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AEDOEWH

----------------------------------- ST o @)
Unit 1 BREEDITD (RYD—E)

Making a phone call: introducing yourself

_________________________________ TEE] ‘Mﬂja

Hello, this is George Tanaka of Ace
Corporation.
HLHL. I—RA—KL—2a>0OYa— - &FHERLET,

@ Hello. (ZAICBIE) O#DYIC. FHiH%E S Good moming. (HE&ITENET). &
B 5% 4IS%TIE Good afternoon. (ZAIC5IE). FhLU#lE Good evening. (ZA
(A1) BECEATS OK. 7L BT £ &I, Hello. £E>TH< DATITT.
FRUHIT. This is [BRO%M] of [RHA] . OB TEARBOHE > EEXE> - Kk,
AMBBTTNR—LELRBTE. $7e. of [RH4] ORDYIC from [£44] ELTERA
______________ ] UBHIBDET.

St
Ei
A
>.|.
1
VAN
=
<
kr
I
~

2D
A: Good afternoon, Sunny Electric. Jean Austen speaking.
B: Hello, this is George Tanaka of Ace Corporation.
A: How can | help you, Mr. Tanaka?

RS L TOH &
To REXRBEHE
LI BIFTREL,

— B: ZAKBIE, I-A0—KL—2a>0Va—T - 8FHERLET.
A BFNEE, EDLIBTMHBTLEOID?

{3&M) ... speaking. [~ L] How can I help you? [ZAfFEAATL £57)

— SRR

Aﬂj Good afternoon, this is Jay Reynolds calling from Big
Enterprises.
ZAIBE. EVIIVR—TFAADT A - LA/ NAXEBLETS.

\
1
1
1
1
1
1
1
1
1
1
{ A: ZAICBIE, H—BFOI—> - A—RF AV TTENET.
1
1
1
1
1
1
1
1
1
1
1
’

| © EERREESL [RE6)
L TY. SRUSEONBRA
L EEELELES.

zﬂj Good morning, Hiroshi Yamada of Sunny Electric here.
BRESTENET, = ILYMIvonEnY YYEATY,

* 2 FEORIL, PP

[ @ rEpEE) Tl SECRY LHTEBRECH
| ICENHETHBNALTVWET, EERBEZEZ -5,
L RICBLEBLBOCAEEESILEL &S

- Web
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BERR —
Py [©)
fiit
zﬂj Hello, this is Aya Takamoto of ABC. I’'m calling on 'Blg
behalf of Ellen Goodwin. o
ZAKBIE. ABCOFY - SHEREBLET, ILY - v K4 Vichthb o THEHE =
<% 2
LTHYET. A

Hello, this is Asuka Ota of ABC. I'm Ed Jackson’s assistant.
ZAIBIE, ABCOFPAN - AFREBLET, IR IvIYYDFYARY MTTE
WET,

* LWIhE mE
(&%) on behalf of

Py

(2]
zﬂj May | speak to Todd Jones, please?

N K Ya Y XEALBELTEETTLESD?

zﬂj I'd like to speak to John James, please.
5 OTF.

PEPRRZ N

5235, May | speak with .7 (~&

zﬂj Hello, I’'m calling about the ad in the newspaper.
ZAICBE. FREEOHTHBEEL LI TVET.

zﬂj Hello, is this the number to call for the new product
catalog?
Zhiz

SRIFHANZOIDLHOESTL

S5H7

7<
#9) 0
LTVEY) BEAET.

DLEHELRBLEESDE
#. 'm calling to inquire about

 (general inquiry)
4. I'm calling about
(~IEBLTHALLAEL T

13
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O (Dizc 1] rock )
Unit1 EBFEZH1T5 (ROD—8)
Making a phone call: introducing yourself
[TEE] f&A &

Hello, this is George Tanaka of Ace

Corporation.
HLEL. I-Ra—KL—>3>v0¥a—Y - &FHERLET,

Hello. (ZAICBHE) DfthYIc. Faisz 5 Good morning. (BIE&SZENET). &
BHOF% AT AE Tl Good afternoon. (ZAICEIL). ZhLIEIE Good evening. (ZA
[EAIR) BEICEZTH OK, 7L BINCERET D EZITIE Hello. 2E> TH L ODEHTY,
FhICHET T, This is [BF DA of [Sit4] . O TREZDHE>EHARLY H— N,
BEIIBT TN R —LEREDIE, /. of [&it] ORDYICfrom [Sit4] ELTEHRE
CEKRICRYET,

K55 W
A: Good afternoon, Sunny Electric. Jean Austen speaking.
B: Hello, this is George Tanaka of Ace Corporation.
A: How can | help you, Mr. Tanaka?
A: ZAICBIE. YZ—BFDI— - F—RAT 1 VY TCTEVET,

B: ZAICHBIE. I—AO—RL—3>0¥3—Y - ZAFHERLET,
A: BFHEE, EQLSILZAHETLLOID?

(ZE%)) ... speaking. [~& 8L %9 ] How can |l help you? [ZRHIFHRATL LD ?]

e

A Good afternoon, this is Jay Reynolds calling from Big

Enterprises.
ZAKBIE, EYIIVE—TSAADITA - LA JLAERLET,

A Good morning, Hiroshi Yamada of Sunny Electric here.
BRESTEVNET, 255, Ho— ILONJvIDOEOS - YRATT,

* 2FBBORBIFE. PrLIEFEZ,

12
- Web
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BRI
o

A Hello, this is Aya Takamoto of ABC. I'm calling on
behalf of Ellen Goodwin.

ZAICEIR. ABCOFV - ZAAERERLEY. ITL> - Jy RT« VRO THERE
LTHVET,

Ldj Hello, this is Asuka Ota of ABC. I'm Ed Jackson’s assistant.

ZAICEIR ABCOFAHD - AFRERLET, TR DvIIYDTIARYNTIE
W&EJ,

* WINEERRE. #EDRIOADRD ) ICERET 5 & XIEORR.
(&) on behalf of ... [~D7/=HIZ i ~DRHWIZ] assistant [FZAE> K]
(2]

A May | speak to Todd Jones, please?
Ry K- Ya—YXEAEBELTEETTLEIN?

Ldj I'd like to speak to John James, please.
Jay  VI—LAZAEBELLEVOTY,

* BEOIEH LI, BHEOHZNHOLHZEADKRR. May | speak with .7 (~EHFELTE
FID?) OEDICWith ZEDZEDHTEET.
3]

édj Hello, I’'m calling about the ad in the newspaper.
TAICBIG. FHESOHTHBEEL EFTOET,

Ldj Hello, is this the number to call for the new product
catalog?
TAICBIE, ZHELEHRANEOTDEHDESTL &OH?

* —RAREEDYE (general inquiry) DEBRETIF. TSICED DA ZLEDIHNERFDH Y E

A, I'mcalling about ... (~DHTHEEL TVET) DIEH. I'm calling to inquire about
e (AL THERVLAELKTHEEBELTOETY) BEAET.

FOmmmE O


https://www.goken-net.co.jp/catalog/card.html?isbn=978-4-87615-230-8

S reck @
Unit 2 BizZT5 (RYOD—E)

Taking a phone call

(T Aﬂ &

Good afternoon, SAIl Corporation, Miki Kuroda
speaking. May | help you?

ZABIE, SAIO—KL—a Y03+ - JOLTIENET. ENEIRT
BHTLESH?

BEERIHEZORANE— VI [HUED] + [RHE] + [BHORH (FL2—L)]
+ speaking. . ZD&H &I, May | help you? (ZHMEIE?) EDRELEL &S, This is
SAIl Corporation. D& SIZ. This is ZDIFHRVWKDITERLEL &5,

KRG W

A: Good afternoon, SAI Corporation, Miki Kuroda speaking.
May | help you?

B: Yes, this is Ken Yamamoto of Harmony Inc. May | speak to Mr.
Weston, please?

A: One moment, please.
A: ZAIBIE. SAIO—RL—2a>03I% - /O4TIEVET. EOKSHLIAKT

L&o5H?

B: B\, N—EZ—#HODF >  YYEREBALEYT. YIAMVEESELLEVLDT

ERS
A: DLBFELLEEVEL,

* B HRADIC Yes. EBEATVDDIE. ZDHID A D May | help you? IZFFIS L7726 D,

eSS

A Hello, ABC Plastics, Customer Service. May | help you?
ZAWBIE. ABC 7SAT A VIR, DAAR—Y—ELATTENET, TR

A Hello, Acme Foods. May | help you?
ZAITBIE. FUS - T—XTE, TRME?

* L2213, BADKATIEEL, (4] + [BE] b5V [sits&] 2T zRFEDH.

14
- Web
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BRI
o

] How can | help you? coss5u2m#TLESH?

A What can I do for YOU? EO&SHIBHTLESN?

* EEL5HHBDHEIHENTE ORI T, May | help you? DD WICEZ FF . How can |
help you? (& [FAFED KD ICHRIEEEFENTEETH? ] PER. WTIOTL—ZXEHTF
PUBEFOA Y MR—23 > TRELEL KD,

2]

Ldj Thank you for calling ASA. Jessica Cullen speaking.
What can | do for you?

ASA IBBREHYHESTEVET, Y13h - HLUTT., EOESRIBHETLES
»?

A Goodwil Enterprises, Client Service, Yayoi Honda
speaking. How can | help you?
GYRTANIVE—T 54 X, BEY—EABOVIA - AV ATIEVET. CAR
ZRBTLESD?

* BEERTDEE. RYDHVEDEEARTHAONETY. el JLY NU—RBFTHEE
TBHIEPBETT., HAICKOVTBERZE > TOVNTL LD,

(3]

A Haruka Hirose is not at her desk right now. Can | help
you with something?
NV - EOEREEVETFAVICBVEA. EOKIBIABTLED?

A Mark James isn’t available right now. Is there something |
can do for you?
Y= - V1A LRI EVEBEICHONE A, APICTEZZENTESVETH?

* EDDANCHPOCEEBHFEZTBDHBEOEVRLTY. HFOFELZOVADPVERNT EZIR
Z7zd& & . Can | help you with something? D K5 ARKRBAFENEL &,

FOmmmE O
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S reck @)
Unit3 #HBHFEERTICHITS

Calling someone’s cell phone

(T A &

Hello, this is Bob Jones of IRR. Can you talk
now?
ZAKBIE. ZE5IRROKT - 93—V ATT, WEBELTEETH?

I TEEE T BIBFL 5. Can | speak to Mr. Smith? (RS AEAEBELTEETH?)
X Is this Mr. Smith’s number? (Z55FAIRAXANDESTIMN?) DKSICEST. BF
DEMERBLEL £,

K55G W
A: Hello?
B: Hello, this is Bob Jones of IRR. Can you talk now?
A: Sure, go ahead.
A:65L80.

B: ZAICHBIE. Z55IRRDART - PV3—2XTY., WEBFELTZETH?
A: 53ATY. EDF,

* Sure iF [£53A ], go ahead [$HEFICFEDHREZRITSVEIL T,

e

A Is this a convenient time for you to talk?
WEBBELLTHALKTLEID?

1] Did 1 cateh you at a bad time?
BOL S (CHBELELED?

* BPORBRIE2FHDORRK ) EPPTELSVATY.

* 2FBDXREIE Am | calling at a bad time? (BLWEZICEPIFLTWBTL&LON?) EEV
BABDIEHTEET,

16
- Web
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BRI
o

A Your assistant gave me your cell phone number.
FYARY NOBITHEEDES ERA TV EEEE L,

A Your assistant said it was OK to call your cell phone.
FYARY MDA, EHILPFTENES D LP2kBDT,

* WIhb, £FEobHE T, BREEFICHIT RV ITEZFHBT HKREK.
5E4)) cell phone [##&E5E]

2]

Ldj | hope you don’t mind me calling you on your cell
phone.
HHICETEPIFLTRLRG Y TE A,

édj I’'m sorry to disturb you while you're out.
NI BEBPIF LTT HE LA,
* WPNB. ISV RFOBBICBE L TLE 2 eKILERVBZ—E. 2O\ 0 LTBLOK
REAICLEL &S,
* BNORBIS. [BHBEICBE L2 LE2BRAPTICLEFRIEVVOTTH] HER.

3]

A There was a call for you at the office from a Ms.
Yamada.
TRAEAEWSENBA T« AHBES BV E LE

A She said she needed to talk to you right away.
WEET b EFE LEFNERBRVEDZ ETT,

* RDS. FEEPLAREDEFICEREENITDEZDORR.

(GBR) SADOERIKD a Ms. Yamada D a (SERLEL &D. 2D aldFABOBICDFT [~ED
WOA] EVDEBHEREWVIRYET, HEREPVIYAIAZMOTNDED, aldhED
DEBA.

FOmmmE O
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S reck @
Unit4 ¥EEEFETEITS

Taking a call on your cell phone

(T A &

Hello, Mr. Harrison. Thank you for calling.
ZAIZBE. NIYYEA, BBEHYSESTENET.

BHCEREZTZHEICE. BFOESHERL THNEERICESAICEE L THEFOA
AERRBTETVBRT. PP TETLKNENYDLAZE—FDZIFEZICANSDZET, #B8F
ICHhEHLERFEO>THEORREHITEET.

KRG ®
A: Hello, Mr. Harrison. Thank you for calling.

B: Hello, Ms. Suzuki? Is it all right to talk now?
A: No problem. What can | do for you?

A: ZAIRBIE. NVVYVEA, BBEDHIDESZZVET,
B: ZAICBIRE. AXFEATLEOID? WEBETEETH?
A: PEVFEEAK, ESVDEZATLED?

&%) beallrightto ... [~ LTHAEHAL] no problem [REREAR L]

e

A Hello, Adam Evans here. Thank you for calling.
ZAKBIE, PEL - I97VATY, BBESINSESTEVET,

A Hello, Raj Singh speaking. How can | help you, Ms.

Sakamoto?
ZRICBIE. 5V - 30TF. YHENSA. TRBE?

* BFOLHTIIHRL. BRDRFELFEO THLNNTI R,

18
- Web
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BRI
o

e Hello, Roger Schmidt speaking.
ZAICEBIF. OY%— 223V ~TT,

| Hello?
BHLBHL?
* HEHICHFORLDBERINTORWMERIE. FIDRVWAMDSOBEHLIE LNEEA. TDFH

Al BPOLHTELESIESHBTEET L. Hello? (BLBHL) EVWST Y TIAE—ETES
ExAELTOHPEVEEA.

2]

édj Hello, Mr. Jones. Are you calling about the proposal?
ZAICBIR, Ya—>X&A, CEOHTITBETLEID?

Ldj Hello, Ms. Okada. Is this about tomorrow’s meeting?
ZAKBIE. FHEEA, BEOREDZETLEID?

* HFOEHROBRDIZWZWVOD O TUVBHRICIK. BADIESHD. FEEEZTIVELTHITT
HEDEVEEA.

3]

A Sorry, I’'m on the train right now.
THERA. VEBEICEOTVBATY,

] can call you back in 10 minutes?
10 HRICHHFELTOOTL &35 2

A I'll call you as soon as | get back to the office.
F74 ARV REPFELET.

* HHEBRE CREBRVIRRICHD EZICTIE. HEDPOPITET ZEZBABDEIDIICLEL&D.

FOmmmE O
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Qi o )
Unit5 REZBRIKRO - BETEZEND

When you don’t understand/hear what was said

(T Aﬂ &

I’m sorry, could you say that again, please?
THELAD. 6I—EBBOTEETH?

HFOFEHPEIAKRNEE . What? (] 7). Huh? (I35 7?) OESICEDDIEEITEL £,
What did you say? (RATE27D?) EVWDIFEVWAFHHRLVBERTRORYIE. DL RoZ
SIEDICHMIAETY,

REEG W
A: I’'m sorry, could you say that again, please?

B: I'm calling about the Harrison Project.
A: | see. The Harrison Project.

A: THEEAD. EO—EHBRNTEEITH?

B: \UYY - 7OV 1Y hOHTHEELTVET.

A: bPYELE NUVYY - TODTI TR,
3E4) say that again [Zh&EH5>—ESS ]

KELIRB

Lﬁﬂ I’'m sorry, could you repeat that, please?
THERAD. BUBLTVELFETH?

A I’'m sorry, could you speak a little more slowly, please?
THECAD. PLOOYELTWEEFETH?

(GEA) repeat [#')3&7 | a little more slowly [655&2&®>< V|

20
- Web
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BRI
o

A Pardon? #nAcs-LeLELE?

Ldj Excuse me? #At®oLrLELE?

* BFOEREDODPOBD2/2ETDMETRLER. EFRFDA > hx—2a>TROVEL &D.

% Pardon? id. | beg your pardon? (BRAEHE>LPWELED?) Z2BLE>2EHDTT,
| beg your pardon? (. B D7+ > hX—>a > TED EXRERAMREZSEZATLEVET,
JRATATOBRADEZE. Pardon? E—ETEDIEDPREEEZICLRETT,

2]

A I’'m sorry, my English is not very good. Could you
repeat that, please?
THEYADEED D E<LRVDTT, BUELTVELEFETH?

A I’'m sorry, I'm not very good with English names. Could you
say that again, please?
THELA. EEOLHPEFTLT, 65—EE2TVELTETH?

(EE) BL. BFOESRLICOA VI VERICIE. HEICAEILVE—SMATEATAHE

L&D, HBFHSRFEOAL—REZEL. VUTICEELTLNBIETTY. L
not good at English. GEEED D £ < BRVWATY) EEVWTZDDEHRDP I DY FEEA.

3]

il Could you spell that, please?
DDYEHA TR ETH?

Ldj I’'m sorry, how do you spell that?
FTHEHAD. EDESICOTRRONTLEIH?

* BICDDY ZHERLIZVWEERICHFEAFTH. HFICBELINEZRVIELTES>TH. £E£b
PORDD/EXICEFREKIRTY .

* OEEBVREE LD ETERBEARDHYZDRIBEIE. Just to confirm, could you send
me an email? (&D7H. E X—ILEBEYWNELEFTETH?) & X—ILTHEONBHERE
HELTHEVWTL&D,

Pt OEER ©
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Unit6 K&HPEHBZHERTS
Confirming the caller's name and company name
[TEE) f&A ®

May | have your name again, please?
EI—EBEMEVLLEFETH?

BEEZEPBEEICE. BTRFORRBRESHBEHRLEL &5, MEMNARVERICIE.
ZOUnit TBANTEIRIRT. O5—ELTRBLIICLEL &S, REBORVEDICL2DVE
RBIBIENPKEITY.

KRG W
A: Excuse me, may | have your name again, please?
B: Yes, it's Chad Stewart.
A: I'm sorry, could you spell that?
A: THEEA. EO—EBBRZVNVLETETH?

B: B\ F¥ K- XAF21T-hEFVLET,
A: THERAD, DDVERATVAELETEITLEOD?

FB4) May | have ..? [~&ZWEEWTEALWTL &S ?] Excuse me, ... [KILTIH~]
spell [DD% : DDYEES ]
EElbE S

A May | have your name and company name again, please?
BERCAELEE S EBENTEETTLEIN?

Lﬁﬂ May | ask who'’s calling again, please?
BREELS—EBHPEESNETH?

* May|..? 2#> &, Canl..? KYETERHRDPEHOYET.
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RhERS

A Could you say your name again, please?

PEAEIEEO—EFANLTELBLVWTTH?

Ldj Could you repeat your name, please?

BEAERBRLTWELTETH?

% Could you ...? DEERISCIE. Canyou ...? K HEXPPTEREX,
* say ldtellme EEXEA B EHTEEXT,

2]

Ldj And your name is ...?

TNDH. BAATE~ ?

A And your company is ...?

Thp o, Wi~

* WINORIBOXDPEFRTRYNTOVETH. ZNFHBFICZOHMEDE D2/ > TH 5LV

3]

EVWSERERTR. EFBRFOA MR—23 > THRELET.

A Just to confirm, your name is John Gibson and your

company’s name is AceCorp. Is that right?
BOLEDTEH, BRAMETI> - FTYIEA, @BEFI-AI—T TR, TNT
ELWTL&OH?

A Allow me to repeat your name and company name. Todd

*

P
=N

Martin, SKJ Finance. Is that correct?

BRATEHELZR)BRELTILEN. SKUTF7AFYAD DY N - X—F 4 VEET
Y. FEVDHYEEAD?

DIcHBFORLPRMLDHEREWM ) WV EZDFOE L.

(ZER) allow Ato B [AH B I20D%ET ]

D EAFHFEOLE 23
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O (Dise 1] rock )
Unit7 EBREDETEZELS
Asking who the other person is calling
[TsB] f&A ]

Who are you trying to reach?
HEBELLELDOTIH?

BEENITTE/ZAIEZMay | speak to ...7? (~ZAEHBFELTEEIN?) OLSICED
DHB—METTH. & LESDHELEZ LEVDOHEDLEVEEICIEZ. Who are you trying to
reach? (EEHBFELLZVLDTIN?) ODEOBRREFVEL &S, DV 2T7IBREFRES
Who do you want? W\ 7ZREBREFRETITH. EDXATIREBFZESPVOWTL &S,

KRG W
A: Good afternoon, GET Electronics. Andrew Moore speaking.
B: Hello, this is Yuka Endo of JIN Design. I'm calling about the
email you sent me.
A: I'm sorry, who are you trying to reach?
A: ZAIBIE. GETILY MAZYADFY KYa— - b—FTY,
B: ZAICBI. JNFHA2DOIH - IV RITE., EoTOEEVEX—ILO{THE

FELTWET,
A: RALTID, MEBELLSVEVLDTTH?

(EE@) reach [&E#&T 3]

L DES)

Lﬁﬂ May | ask who you are trying to reach?
HEBELRSUEVOPRZETTLEIN?

A May | ask who you are calling?
HICPEEEBDPIPAZIETTLEOH?

* (EHIZ. Who would you like to speak to? (REEHFHEL RSV /ZW\WDTIN?) £eThdl
EHTEET.
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BRI
o

A Is there someone in particular you would like to speak
to?
BICHELAE WEVEFROS O LY VETH?

Ldj Can | connect you with someone in particular?
BEDHENICHEORELEL &SN

* FFCEEE LEVWHEFDP VB EDIDE/TRDIRIRTT .
E&4) in particular [#5(C] connect Awith B [(B5T) A% BIcD% <]

2]

Ldj Do you know what section he belongs to?
WHEDBBIZNZDDHYETH?

A Shall | put you through to the Accounting Department?
IBRICEORELEL LD ?

* ZDIEH. Would you like to speak to someone in another department? (BIDEEDE &

BHELBRSVWETH?) OKDICEDZEHTEET,

(3]

pat May | ask what this is regarding?
LS50S ZREPBRANTEETTL LS ?

A May | ask the purpose of your call?
PEFEOZABEPANLTEALLTIN?
* HESBEOIRCEREAPDDELARNE XL, EABBUETEEL TLZOHETRT. B
DRSHBEEZZDELNTL &,

% Why are you calling? (£5 LTBHELTEZLATIDN?) OEOARRIIKILICEZZDT
BIEL&D.

(zB%) regarding ... [~(ZBALT]

FOmmmE O
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S reck @
Unit8 EFENWETEZIEAD

Telling the other party who you are calling

(T Aﬂ &

I'd like to speak to Taro Yamazaki in the
Customer Service Department, please.
HARR—HP—EABOVTIH*F - ROTEAEBEL LEVDTTH,

LHAEESEXICE. TNX—LTE>HP. M. [ Ms. + [£F] £ LET, &%, Miss Gk
ORI P Mrs. (BELEOM) HEOELA, BBEHDANE. BARELS L&
IIEAEL &S,

KEEG W
A: May | ask who you are trying to reach?
B: I'd like to speak to Taro Yamazaki in the Customer Service
Department, please.
A: One moment, please.
A HEBELZVEVOPEOTEBLVTTH?

B: ALY —Y—EZROEOT - VIFFESAEHBEL LEVDTTH,
A: DLBFBEILEL,

(&) I'd like to speak to ... [~&EHBFEL LAELDTTH

JIIRR

A May | speak to Peter Butler in the Accounting Department?
BEBOL—&—  NNS—EALBELTEETTLEON?

A Could you put me through to Ms. Oguri in Client Service?
BET—EADFTUSAILDRNTWEETETH?

* May | speak with ...? (~EBFELTEETTLLOD?) EVSRROFRICHEAETT,

* WELES S L&, Department (£8) X° Section (&) &0 AEBIFEEL THEVELA.
FOHEAE the (D177, BIZ in Client Service DL ICEVET.
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BRI
o

A Is this the number for Charles Rupert?
ZEBEF YLK - LS~ N EADESTLEIH?

A rm calling for Ted James.
F K- VT AXEAEBREOLET.

* &A)DFEIRIE. Is this Charles Rupert's number? EE5 2 EHTEET,
/) I'm calling for ... [(BEET) ~TAZHBRENLET

2]

Ldj I'd like to speak to the person in charge of the Hartley
Project.
N=hL—- TOVIY hOELOHEBEL LEVNDTITH,

édj I'd like to speak to someone in Accounting.
RIRBROEB D EREL LELDOTTH,

(&MY incharge of ... [~&HEHEL T3]

(3]

édj I’'m calling about the ad in the Times.
B LXEDREDH THBELTHEYET.

Ldj I’'m calling in regard to the catalog advertised on your
website.
BHOT IV MUREDHTWVEHEAOJICETHIETHBELTHYET,

* BHEEOLFH DO SBNGEICIF. EDVWDBAHTEHEEZL TWDDODIEF2ENEAEL &D.
(5&@) inregardto ... [~IZET %]
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O (Disc 1] rock M)
Unit9 B2 TOBEORITER
What to say when the call is for you
[TEE] f&A &

Speaking.
HTT.

o BENSENBTE >, ¥ 7L Speaking. EELEL &5, This is
me. EES & [RARATT] £V orbh LABEIE>TLENET,

E I
A: Good afternoon, Sunny Homes. How can | help you?
B: Hi, this is Barbara Gray of Smith Advertising. May | speak to Mr.
Sato?
A: Speaking.
A: ZAICBE. Y=—  h—LXTT. EQOLSIBLZABTLEIH?
B: ZAICBI. AIRBED/N—/NT - FLATT, Y hISAEBELTESBTLED

»?
A: FATT.

(&%) advertising [Ja% ]

e

A Yes, this is Sato speaking.
EL. YT

A This is Sato.
A

A This is he / she.
NG

* This is ... speaking. [FBFE TCEA DL EZLEDEZDRHE T,
* HIATINREETTH. Thatsme. FLTYT) EWDIEVAEHVET.
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BRI
o

A This is she. What can | do for you?
MTY. EOKSBIBHETTH?

A Speaking. How can | help you?
WTT. EDESRIAETTH?

* BFEPELIZVDOHPERTHD I ENDD>/=5. HilFT What can | do for you? (£D&KS
REBHETTH?) ETRTENNTT L,

2]

Ldj Thank you for holding. This is Jose Cruz speaking.
BREEELELE, Kt - ZLATT,

édj Hello. This is Jose Cruz speaking.
ZAIBIE, At - FLATT.

* BEERYRNTEBSLEXICE. FROKSICEVEL £,

() hold [(BEEYSTID) &2

3]

A rm sorry to have kept you waiting.
BEEELTTHERATLR.

il Sorry for the wait.
BEELLTTHEL A

* BEOR)RITRIFLETLE 2 £EZICE. IO LERRTHREVOTFFEZImAEL £

9
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Unit10 RILCAFDADEHRIDEZ

When there is more than one person with the same name

(T A &

I’m afraid there are two people here by that

name.
BHRAVETH. ALRAIOED 2 ABYET,

FLLHOASHAIC 2 ANBBAOKRTT. B Pm afraid .. E—SEAEL &5,
Which Sato do you want? ZE TR AT 2 7ILNTETC. EZRAI—VICELERA.

e
A: Hello, this is Simon Garner of ACE Design. May | speak to Ms.
Uchida?
B: I’'m afraid there are two people here by that name.
A: Are they both in Client Service?
A: ZAIZBIE. ACE FHA VDY A EY - H—F—TF. IFASALBHELTEEY
»?

B: BhAWETH. BLLHDED 2 ABVET.
A: B2 ANEBBEY—ERICVWS5DLPBATIN?

(&E@) by that name [ZD£ATD] both [MA ]

JIIRR

A I’'m afraid there are two people here named Uchida.
BAAYETHIFHEVNSBRTDOED 2 ABYET,

] Actually, we have two Uchidas here.
EETEBICEIF AN 2 ANBDTT.

A Actually, we have a male Uchida and a female Uchida.
EREUOVFLELMDIF AHBYET,

* 2FBORBEDELDIC. Uchida EWVD ARICEH s 2D TEEMICTHZEITIRLEL £ D,
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BRI
o

A Do you know her first name?
BERDT7—AMX—LIFOHPUETH?

A Would you happen to know her first name?
BEDT7—ANZ—LIETHECHYELAD ?

* B LAFOADPERND EEREICIE. V7 —AMR—LEETRTHEL £,
* 2EEHORRIBHFAORRLV O TELEVAICHEVET.
(&) happento.. [O&k2ELT~T 5. FeE~TS]

2]

A Do you know what section she is in?
BEDEDRIZNBHOHYETH?

A Would you happen to know what department she is in?
WEHEDICNBDZIEL TIRB Y EEAD ?

* EODNDZEEZT>TVBDIODEHEVNERICIE. FIBEEBEZ/ZTRTHABERNTL&D.
* 2EFHORBRDIFOH KW TELENATY.

3]

Ldj Would that be Hanako Uchida in Client Service?
BEY—EACHYET/NF T IFLDZETLEID?

A We have a Hanako Uchida in Client Service. Shall | put you
through to her?
BEY—ERACNFD - 9FLEVSIEDBUET, TESICHDHRELELEID?

* HMFOE>TWBDAYMDBEARERT HKRIETT.
(&) putyou throughto ... [(BET) HR/=E~ICDEL]

O BREEFFORAR 31
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St reck B
Unit11 REEVEFEZLEES

When you call the wrong number

(T A &

Oh, sorry, | seem to have the wrong number.
bh. THELA. BSEMBATLES LT,

@ BEVWEEZLTLE>THEHDTT IS, BEEYBHNCHBT LROKSICEVEL LD, &
Je. AERDOHERRZSZICLTEIPEREL LS ELEESZRFICHERTHOELWVTL LD,

K6 W
A: Hello, this is Masahiro Yamada of RS & Associates. May |
speak to Ms. Yang?
B: I'm afraid there’s no one here by that name.
A: Oh, sorry, | seem to have the wrong number.
A: ZAILBIE. RS 7R - 7YSIAYDOIHED - VYA TY. YV ISAEHET
EETH?

B: $HEHAD. TELHICEDKSBAFDERIEY LA,
A bH. THELA. BSEMEATLE2LKDTY.

(GER) seemto.. [~TBK57%] wrong [BhE-/]

e

A I’'m sorry, | must have dialed the wrong number.
THERA. BESLESEMLTLESLEDTY,

A ve called the wrong number.
RS A BRICAFTLENE L

(FEH) musthave + [FETH#] [~ L TLED7ZICEBLEN]
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BRI
o

A Is this 03-1234-56XX?
Z55(¢03-1234-56XX TL &I ?

A 1s this Big Corporation?
FEBFEYY - A—HKL—33>TLESH?

* BFOBHFESEHM<DTEHARL, BAPEBRELIDELTVRESEEDIEOIPTRICHYE
T Fe. BFOSHEDPADELTRDEVE. BADPEEL IS EL TV HHAZERIED

DHICDBEOTVET,

2]

édj | must have been given the wrong number.
MEOEESEKATEHE LK T,

Ldj Oh, | seem to have misdialed.
b BSEBLBEILESTT,

(GEE) misdial [(BEZDPITBEEIC) ESEHUEEAS ]

3]

Ldj | apologize for bothering you.
THBHPFLTRLRBY LA,

A I’'m sorry to have bothered you.
THBHPFLTTHELA,

% | apologize for ... (& I'm sorry for ... K EXPPTELENSTY,
(z&%) bother [ &EMF3]

33
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Qi ok D)
Unit12 REVEFEZZITE5ES

When the other party has called the wrong number

(T A &

I’m afraid you must have the wrong number.
BAAVETH., BSEBMELOKSTT.

H|ZThat's not me/us. GEVWET K) EEDSDRFELRELHTHDOT. LOKXDIBRER
EEVEL &S, Tl BFPBELELDIELTVBEHPALZLETRZIDEVWTL L&D,

RFEG W
A: I'm sorry, may | ask who you’re calling again?
B: Mary Blaine of Finance.
A: I’'m afraid you must have the wrong number.

A: TAHERA. EBLICEDPIIPESI—EHRNTEETH?
B: BiBOXT7)— - TL—Y&EATY.
A: BRAVETH. FSZHEEANDELDTY.

(GE®) I'mafraid ... [ROAYEYTH~ ]

EDES)

A | think you have the wrong number.
ESEPMEADEBVET.

A You seem to have reached the wrong number.
ME-SEBESICAF TS LP B ESTY.

GE@) I think ... [~/2&£85] seemto... [~D&KD7]

34
- Web



https://www.goken-net.co.jp/catalog/card.html?isbn=978-4-87615-230-8

BRI
o

A There is no one here by the name of Mary Blaine.
AT = TL=YEVSEHDESZEDIZEE Y EA.

A There is no one here by that name.
FORMOEET BB ELA.

* E558. BFOSSBHDOAIHP VLN, EVWDS ZEZEBABRIRTT .

2]

Ldj What number are you trying to call?
FABEICAFLESELTOETH?

A What number are you calling?
AECHPITTH?

* INSEATATIBRBTTH. 7L N —BBEFTEARRED LD BRBREOAFICHMEA
£,

3]

A That is our number, but this is not Western Electronics.
FHEFAEBDESTTH. IBEBEYIALY ILY NOZIATRIENELA.

Ldj You seem to have misdialed. (This is 03-1234-56XX.)
ESOEUMBLEShELS TT. (2551F03-1234-56XX TY)

* BEDPDPF LD ELTVBRESZHNT. TNPBRDES R UBBICIEZIMOERRD. £ic
BiDOES ERERDHRICIT 2 EFBORRPEAES .
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3
Unit 13 35EViAHA. EIFEDOEF/NDOXIG
Responding to sales calls
[T=E] & A ®

May | ask what this is regarding?
ESWSZRBHABRAVLTOWTTH ?

@ BFEDOLDE2/5. BRMCEFDOBAMZLZTREL &S, BESRBPLAH TS,
—EHEROIMEE AP > CEBFEZYY . PIHETRVIETY. HFHPEFELYISKRVBEIC
|%. I'm sorry, | have another call waiting. Thank you for calling. £ §> TEBE&EYIWEL
&5,

KRG W

A: Hello, this is Mary Smith of Acme Finance. May | speak to Mr.
Jones?

B: May | ask what this is regarding?

A: I'd like to speak to Mr. Jones about some interesting financial
opportunities.

B: I'm afraid Mr. Jones is not at his desk at the moment. Can | take
a message?
A: ZAICBIE. PR - T7AFYADATY— - AIATY., Ya—VXEAEBE

TEETH?
P ESV o EZRABHBRALLTONTTH?

B
A: 23—V XEAEBRRNMEEDOHKICOVTHREL LEVLDTY.
B: BNAWETH, Va—YARBSTRAIICEVELEA. BEZRVELLOID?

e

A What is the purpose of your call? e3> -ra00sBETTH?

A Is Mr. Jones expecting your call?
23— A IHRIEDODEFEFO>TVNDIDTLEON?
* BEDOEMA =T 1DHFAIC. Why are you calling? £S5 LTEBIELTZEATIN?] &
IFEDBEVWKDICLEL &D. THIXEEMT XBKRETY.,
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BRI
o

A I’'m sorry, he’s not available now. Can | take a
message?
THEA. BIVEBFICHONELA. FEEBTALY LTLNVTTH?

A Just a moment while | check if he is available.
HOBEICHESONBPHEBL TEETOTHEL LX),

* BEOHEFEZRBICLTHE. FOMICAMRICEDTIRILODPHEEL & 5. EEDSEBEFDME
FENORVWAES, EZEP > THIFIEOKTY.

(FE@) available [(B|FEIC) Ho5h 2]

2]

A I’m sorry, we’re not interested.
THELA. EEDHUELADT,

Ldj I’'m afraid | cannot disclose that information.
BRAYETHES S BBREBRCEE A,

* BEOHEFHPRABOEBESPRMDBERARLELLTRTEX/Z0. 2FBORREHENEL LD,
I'm afraid I'm not allowed to give out that information. £ 5> T% OK TY.

3]

A I’m sorry, | have another call waiting.
THERA. MOBEHSHH>TLBOEE>TLETDT,

A I’'m very sorry, but | can’t talk right now. Thank you for
calling.
KZHLRS Y EEAD. WEBELTEELA. BBESYPESTSVELE,

% | have a call on another line. (BIOBEDDH>TETVETDT) | don’t have time to

talk now. (WEBFHELIEREDPHYELADT) REESE>THVWTL LD, TDHEIT,
Thank you for calling. ($EBEEHINWEDTINF L) EE>TEBEEYIVET .
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Unit 14 ZEREXREILIEL. BV RIFLRWEZ

When the section/building is different, and the person cannot be
put through

(T Aj B

I’'m afraid you have the wrong department. Mr.
Kelly is in the Accounting department.
BOAAVETH. BBEHEELTY. 7\ —BBBICHY £ 7.

HFOREBWEEASHAICIE. 'm afraid ... [BAAYETH~] EPUHTIIICLEL
&2 ELWESHDOPOTVBEEE, BFICHATHIFERL £S5 (Unit15 2BR).

REG W
A: This is Arthur Woods of JKR. May | speak to Rob Kelly?
B: I’'m afraid you have the wrong department. Mr. Kelly is in
the Accounting department.
A: Can you put me through to him?
B: I'm sorry, you'll have to call Accounting. Do you have the

number?

A: 2551 JKROFZ—Y— - 9y XTY, OF - FU—EAEBENTEETH?

B: BhAWXITHBEZEEEATY ., 7 —IFREBICEVET,

A: BICDRVTEDXETH?

B: §AEBAD. BRIBHICHBEEL WL BEDSHYET. BSIEHEDHUTIHN?
eI bS]

A I’'m afraid he is in a different department.
BAAYETH, HIEESBBICHUET,

A r'm afraid Rob Kelly is in a different building.
BAAYETH. OF - UGS B ET.

A I’'m afraid we can’t connect you to that section.
BAAVETH, ZOBEICHIEENBEORETEE LA,
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BRI
o

A He has been transferred to a different section.
WERIDORICRBIARY E LT,

A Ms. Kawamoto no longer works in this department.
HTENSARES ZOBBETREBNTELA,

* PRHT2TILEENATYH. Ms. Kawamoto doesn’t work in this department anymore.
EE2THLWTL&D,

(2]

il Do you have the number?
ESEBDHYICRYETH?

A Shall | give you the number?
BESEBHALELLOH?

* 2FBOD Shall | .2 EWVORBRDIEDHTRICHYET.

(3]
A I’'m afraid you’ll have to call the HR department.
BAAVETH, ABBICHBEL TWEEPLL TERY A,

A I’'m sorry, but you’ll have to call Customer Service for that.

THELAD., TOHICBLTREH ALY —Y—ERCHBRL LB TERY
FHA.

(8B®@) HR [AZ=] (HR = Human Resources D)

O BAHFORA 39
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S b rock )
Unit15 H»IFELTIELWLWESZIEAS

Giving a different number to call
(TE] f&A ®

The number for Accounting is 03-1234-56XX.
BIBBNES I 03-1234-56XX TT.

@ BADSDBENESDDHSREEIE. Are you calling from overseas? (847D 5
BPFTID?) EETRELELD. BADPSKRS. BTEESHDIIT. FEMHBEORYID
OREB>TIEAE L&D,

KRG W
A: I'm afraid you’ll have to call the Accounting Department. Do you
have the number?

: No, | don’t. Can you give it to me, please?

: Sure. Are you calling from Japan?

: Yes, I'm in Yokohama.

: In that case, the number for Accounting is 03-1234-56XX.

> >0

A: BRUAYETH, BERICHBREL VLIRS TRARVELA. BESREEDHUIC
BYEITH?

TOWE, BATWEEITETH?

:BB5BATY. BEADPSEDIFICEOTOETH?

DL, BRICVDET,

1 E5LELES. FIEIMOESIE 03-1234-56XX TY.

>W>w

e

A The area code is 03, and the number is 1234-56XX.
T EEE 03, BESIE 1284-56XX TT.

A The country code for Japan is 81, and the number is
3-1234-56XX.
BADEESIE 81, BESIE 3-1234-56XX TT.

(z&8) area code [M41/3&F] country code [EES]
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BRI
o

A Are you calling from overseas?
BADBEPFICASTVETH?

A 1s this a long-distance call?
EEYBEEBPITTH?

* (EDIC. May | ask where you're calling from? (E55D5EDIFICRO>TVSDPRE>TELS
LWTTD?) OELIICETRTEHENNWTL LS.

2]

Ldj Do you have a pen and paper ready?
BETICELEOEHYETH?

A Are you ready?
ZEEEESLLTTA?

* BEEFESEZEDHIC. BFPATEZMBABDP TET VDD, LROKDICHERT2ODPHEYT
ER

F&H) have ...ready [~ORABNTETL\S]

3]

il Sorry for the trouble.
HEMERSETTHELA,

édj Sorry for the misunderstanding.
BRLTOWTTAEEA.
* RAIDFIRIL. I'm sorry [| apologize] for the inconvenience. (FFMEESETHRLRSLY
FEA) DEDICEDETREICEVET,

* 2EEHORRIE. BREEZDPITINEEIBZRBL TV ENDEFET. ZORRTIE. D
TERDADPESEVELTY .

FOmmmE O
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Qi ok 1)
Unit16 REBLTEADREZMHERT S

Putting the caller on hold

(T Aﬂ &

Could you hold for a moment, please?
DLEBEBNELFETH?

@ BECHTEREEBEZO Hold on. (5&5ER>TT) EWSERBEYRAL—2T
EHT2TLTEET, BUOEIALS OK T H. ZhTH Hold on please. D &> pl
EDFBIESFOOTL LS,

KRG W
A: This is Ted Richards of ABC Finance. May | speak with Taro
Yamamoto, please?

B: Could you hold for a moment, please?
A: Sure.

A:ABCT7F7A(FYADTY K- UF¥—XTY. ZAY - YYEPSAZERMNTEE
TH?

B: 24 BRHEVELFETH?

A: bPUELL.

(E&%A1) for a moment [ 4 D]

IDES

A One moment, please.
DaBEE L EEN,

A Please hold for a moment.
DLBELFEE.

&%) Just a minute, please. HRIRICHEAET .
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BRI
o

il Would you care to hold?
BHBVEEGETH?

A Do you mind holding for a moment?
DLeBHEENEETETH?
% Would you care to .2 [dFED EXICHFEWETH. [~LTLhELAD? ] EKEBETHEX
ICHFEAET . Would you like to ...? EEFRTT .

% Do you mind -ing ...? IFEBRT D E [~TBDEWMTIN?] TIH. hd [~LTIZE
BAD? ] EVWDKBORIRE L THEAET .

2]

A Let me check to see if he’s available.
BHPVEBEFICHEONBIBRNELET.

Ldj Let me check to see if he is in the office.
BHAT A RCNBPRERBE LET .

* ENX—TDELIFRR EA&DHE T, Please hold for a moment while | check to see if he’s
available. (D 4BREBELFZEN. WHAVWEFELSNDPHERNVELETDT) EE>THLNT
L&D

ZH) Letme ... [FAIC~ZHTL XL available [#&HD< | BEICHASN 2]

3]

Ldj He’s not at his desk at the moment.
BENEEEALTOET,

A He may be out of the office right now.
BEOVESEFHE LW ELA,

* RADERIL. He's away from his desk at the moment. (BIFWEFEENALTVEY) £&
STHRUEKICARY FT,

FOmmmE O
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Qi ok M)
Unit17 E&2INE=APANORE

Informing coworker of a call on the internal line

(T A &

Ms. Jones, there’s a call for you on Line 1.
Sa—VAEA. 1BILHBETT.

[~DBHEETT] &izx&ZlE. You have a call from ... £7z1% There’s a call from
e DPEANE—2TY, ARICEADHICEEL TEZEADLTZLODYEIOTHEZEL LD,

E I
A: Ms. Jones, there’s a call for you on Line 1.
B: Who is it?
A: Mr. Ota of Ace Electric. Shall | put him through?
A: Da—YXZA. 1BICHBETT,
B: #»5?
A I—R - ILIRMIYIDFFREATYT. BORELELEIH?
(&) put... through [(BFET) ~&2%i <]

e bE S]]
A You have a call from a Mr. Ota on Line 1.
1EICF A REAE VNS HEDOBBETY,

A You have a call from Mr. Ota of Ace Electric.
T—Z ILORNIYIDFFREADBHBETT.

A Mr. Ota of Ace Electric is on Line 1.
I-2 - ILORNUYIDFFAEANS 1 BICHBETT.

(&&F) be onLine ... [~FICFHFHL TS

44
- Web



https://www.goken-net.co.jp/catalog/card.html?isbn=978-4-87615-230-8

BRI
o

A Someone named Jill Peterson wants to speak with you.
Il BE=B—Y Y EWSEBBRIEBTEL LIEWESTT,

Ldj There’s a person named Jill Peterson on the line.
I E=B—YVENI DL PEETT.

* EELHHMBBVADOHIDP O TELBFEZRYRSKIRTY . There's a Jill Peterson on
the line. EE2THEPEWVWEEA. AZDFTaZ DB E[~EDPWNDAIEWSBHRERELET .

2]

pal Can you talk now?
WEBELETH?

1 can you take it now?
VEBEERNETH?

* EE56DTVaTINBENETY.
* 2FBOD take it (3 [BFEEZTZ] DR,

3]

A Should I put him through?
D) BEEDREELEIN?

A Should | have him call you back later?
WICHETBEFELTHOVEL&DD?
* (EHIC. Should | ask him to call you back later? (#ICHEICEBFEL THDHD KD ICEALIZ
DIPVNTL&OID?) EE2THXINWTL&ED,
% Should | .2 [FHEFIC [ZDT2DHEED] LTREIEREVDPEENEIRRTT .
* BRACShalll 2?2 (~LEL&DID?) ICTHEMFICIELIORETHRFBICRVET,

FOmmmE O
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O (Disc 1] rack B
Unit 18 HHENDZITEAZ
Responding to a call on the internal line
[TEE) f&A ®

All right, put her through.
bHYE L. DREVTLEEL,

HADBONBESEER-%5. BicHello? (LHL?) EE3EFTONTLES,
DOLEEIFEOEYXBDZIHUENHNIL. Hello, John here. (HELEL. P30 TT) KhEELS
ZIEOKTT, COKDIBRIF2aI—a>TIIBICTELRSEEVVDINESLHY FEA.

REH W
A: Hello?
B: You have a call from Ms. Rogers of ITM Corporation on Line 2.
A: All right, put her through.
A:HLBHL?

B: ITM O—RL—>3>0O0 ¥ —XEADS 2FICHBIHETY .
A: bPYE L. DBROVTLEZLY,

B Ms. [~EA GRIE - BHBICD DD 5§ RIESMITEA D HI) |

e

Lﬂj All right, I'll take it.
bPUELE. BET,

Lﬂj All right, I'll be with her in a second.
PV ELE. WEHSOBEED) TICHET.

A All right, could you ask her to hold for a second?
HHYE LI, Bo o THOIB LD IHRICHENTEETH?
* Illbe with ... 3 FEN T[T <AZRETIEES ERIHAET, 22 TIRIT CEEICHET
EVSBRICRYET,
(&&%) inasecond [9<(C] forasecond [24&DfE]
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A I can’t talk now. Could you take a message?
VWEFEERVATY. GEEAEDP O THNTHBAETH?

A Could you ask him what he’s calling about?
EABBEPENTEBAFTH?

* T AL LEBED PP O CEHBE/IE. FRIEEEED > TEVTHESD KIBL LW
TL&D,

2]

Llﬂj I’m a little busy now. Tell her to call me back in an hour.
VWEB L ELVATY, 1BEEICAHTEL TRELLWERLZIEL T EEL,

A Tell her I'll call her back later.
HETHPIET E/LIRZ T EE,

* D UTHEICBRELLELEZIE, Could you ...? ZfE> T Could you tell her that I'll call her
back later? D LD ICEWVVE T,
(3]

A Did it sound urgent?
KROMBUHNTLED?

. pid she say what it's about?
CABBHPE>TOELED?

* BFOLBICHEZEANROEZREE. Did it sound like a sales call? (Z—JL ADEEEH/=
WTLED?) ETRTHTHEONTLELD,

(zB®) sound ... [~ICEIZ A% urgent [&ERD]

O BREEFFORAR 47
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O G| rock
Unit19 EFEZzEX95EEAD

Saying that you will transfer the call

(T A &

Please hold while | connect you.
BOBRELETOTHELL L,

@ | connect you (DK EL%Y) (&1 put you through TEHDEWEHE A, transfer 3.
EDDORPEEBICEBFEZ [RXTD] EESE&EICRVET.

E I
A: This is Catherine Dean of ABC Securities. May | speak with
Amy Winters, please?
B: Please hold while | connect you.
A: All right.
A: ABCEF 1T —ADF+H > - FA—2TF, TA3I—  J1VE&—XEA%k
BENTERTH?

B: OB ELETOTHFELL LS,
A: bHPUE L.

(&) hold [(BEZYISTIC) F2) while ... [~DFE ]

HURR

A One moment please, I'll connect you right now.
PLBHEBEEN. WEBDRELET.

A Please hold while | put you through.
BOBRELETOTHHBLEE,

% One moment please. |F.BEEICBRES T [DABHELLIV] EEDEZICVLDTHMEAET .
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o

A Please hold while | transfer your call to the Customer
Service department.
HARY—F—EABIEE L ETOTHR/EL LE.

A Let me transfer you to the Customer Service
department.
HALR—H—EC AEBICEE = LET .

* (FDDIEICEREEEXT HEEDRRTT .

2]

| Mr. Endo will be with you in a moment. Please hold the
line.
TCIY ROPHET, ZOREBHE LA,

A Mr. Endo will take your call shortly.
EBRIY RUHBEICHET .

* FFETIE. HADAICH L TRBEDZEZED E&X M. Ms. O Z DI THRATHEDL
<HEEA.

(z&%) shortly 3 <IC]

3]

A Sorry to keep you waiting. I'll connect you with Ms.
Yamada now.
BREEELTTREYA. VEVPTLICOREET,

A Sorry to have kept you waiting. Ms. Yamada is on the line
now.
BREELTTRERA, WETTAHHEET,
* BEERYRCOICHEBPHH o BEICIE. LBOLS HER THEVOTHEEEI DD
NF—=7T7.
ZEA)) on the line [BEEICH T
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S e reck @
Unit20 AADWEWEIEZS

Indicating that the person is not available

(T Aﬂ &

I’m afraid he isn’t at his desk at the moment.
BAAYETH, BEOEFAZICHBY EHA.

@ TEZIEADHBAICIE. Pm afraid ... BHAVETH~) ®Imsorry ... (BLRHWF
BAD~) EVWSRBREFEVEL &D.

E I

A: This is Masayuki Tanaka of IT Technologies. May | speak with
Joe Sampson, please?

B: I’'m afraid he isn’t at his desk at the moment. Can | take a
message?

A: Do you know when he’ll be back?

B: He should be back in a few minutes.
ATF7/09—XORY1F* - BFHEBLET., Va— - YU TIYVEAZHREL

TEETH?

B: BUAWETH. MIEOWETRAIICEVFERA. GEEZBFEDPULELLIH?

A: LDOBRYICEZDPDHUETH?
B: #5 TR3E9TY.

(5&7)) at the moment [\ (E]

EDE S

il He stepped out for a moment.
BIFD UBEHLTOET,

A I’'m afraid he’s not in the office right now.
BAAVETH, BEEEVES T« ACB Y EHA,

(FE@) stepout [4AHT B, E&HT] fora moment [P 4D
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RhERD
(1]

A He should be back in a few minutes. #®isg%scR3ETTT.

Ldj He’'ll be back on Friday. #izemaicRY 7.

A He didn’t say when he would return.
BINORBPELTHYEEAT L.

* [#9%] RE [~HET] EEVEVWEZICEIn (~LRT) &##(\Ed . He will be back
after a few minutes 72 £ & after [$fEVFELA.

2]

A He is out of the office today. sEEHMICEYEUA,
Ldj He is away on business. #RicETH I ET,
A He is on vacation until Wednesday. #iik@ B % cthBH T,

A He has left for the day. #ESREHEERITRVELE.
% Helll be out of the office until 3 o'clock. (I 3BEETH T+ AICRWEEA) EHEAFET.

* REDKIED leave for the day IF [—HOHEERATRESD] EWLWDEK, AV T7ILREL
A TIH. He's just gone home. (WKIFEL/ZEIATY) ODKDICE>THLWTL KD,

3]

Ldj He no longer works here. #i3t5zzTRBVLTVELA,

A He is not with us anymore. #i38>z0aiticiRUOELA.

A He was transferred to another office.
WIFRIDF T 1 ACEENCA Y £ L,

* LEOFRIE SHEZFOH T LR O LAPBRICHE O ANCBE D DD O TELEZICEATT .

O BREEFFORAR 51
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S reck @)
Unit21 AXADILWEEZS

Indicating that the person is busy

(T Aﬂ &

I’m afraid he can’t come to the phone right
now.
BAAYETH, BIZVFBZICHOhELA,

FEHSIEL K TERFEICHS MR, ERADRATY ., TEZEABHBE LR, I'm afraid
v BHAYWETH~) PImsorry ... (RLRHYFELAD~) OKSICESDPILETT.

FEG
A: This is Erin Winston. May | speak with Frances Larkin, please?
B: I’'m afraid he can’t come to the phone right now. Can | take
a message?
A: Could you ask him to call me as soon as possible?
B: Certainly.
FIUY A YARYTYE, TIVVR - S—FUEAEBBNTEETH?
P BRAYWETH, REVEBFICHONEEA. FEEBEPYLELLID?

P BBINKRLSBBEREVELETDESICBROTEEIL?
PLZEVELE.

(&) as soon as possible [TZ %7217 F <]

w>w>

DS

A I'm afraid he’s not available at the moment.
BAAY ETHBIEVEBEICHONEL A,

pal He’s tied up at the moment.
BENEEHSEHoTHIET,

% not available D1 ) I unavailable EE 2 THWWTL &,
Zm) tiedup [(LLLT) FHAEHSTY
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o

A He’s with another customer right now.
BIEVWEEEHRTY.

A He’s in a meeting now.  #EWERBICASTOET,

Ldj He’s on another line now. #ix\sErOBHEICHTHYET,

* RAIDFKIEIE. He's with a client now. EHRIBTXET,
5E4) on another line [BIDEBFERICHT]

2]

Ldj Can | take a message? GeasBPULELESH?
A Shall | leave a message for him?  #icEss2EATHEEL &SP ?
A Shall | have him call you back? #iciruiELEE<EeEL&£5h7?

] can he call you back? #icifUELEESEELLSH?

* RAIDFIRIE May | take a message? E55&. KUTHEICRYET,

* 3EFBHDFKRBIL. call you back D4 1 (Z return your call Zf£-> 7 Shall | have him return
yourcall? EE5ZEHTEET,

3]

A Would you care to hold, or would you like to leave a
message?
DETICBHEBIARYETH, TNEBBREEBRLICARYETH?

A isit urgent?  sEEOZBETLESH?

* &FDIRIRTD Would you care to ...? |& Would you like to ...? EEHk [~ L7=WTIH 2]
EVWSEHRERLET.
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Qi ok B
Unit22 HETHITELTIELWEEAS

Asking the caller to call again

(T A &

Could you call back in about an hour?
1 BRI SOCAFELTOAERFETH?

@ MFICEEE L TLSHEICIE Could you .2 EVWVSERBIX THEWVLLETH. BFEE
SFEICEE AR T £ ZICIE Please call me back ... DEDICEVEL &S,

E I

A: May | speak to Janet Woods please?

B: I'm afraid she stepped out of the office for a moment. Could
you call back in about an hour?

A: Sure.

B: Thank you.
A v Ry~ Ty XEAEBRNTEETH?
B: BNAW ETHREFIDLBEAL THEYET. 1BEESVIHATELTVEET

EFITLEOID?

A: bPUE L.
B: HUBESTEVET,

* RSN AIPHAREICORNWEZIC, [HETHITELTELWL] EEAZEVATY,
(FBA) stepout 4T D, E&IT)

E eSS

Aﬁﬂ Could I ask you to call back in about an hour?
1 BB BVCBPIBLL ESVETH?

A Would you mind calling back in about an hour?
1% S VCATBELTWERFETH?

* EEH5HTERKRIETY. Would you mind .2 [$KEDFRIRE L TFEA. Do you mind ...?
KUBTEBREVEPTEET,
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o

A Would you be able to call back at around 11 o’clock?
N BECATBELTWEEFETTLEID?

A He should be in the office by 11 o’clock.
®iE 1 BETITEA 71 RCRDIETTY,

* ZFINFEIRIL. Could you call back at around 11 o’clock? D ESICES ZEHTEET .
&MY around ... [~< 50 ~tE]

2]

1] call me when you’re free.
FOROTUVB L EICBE LT EEL,

A Call me when you’re available.
FNZEOTVB EXICEEL T EE,

A Please return my call at your earliest convenience.
WEHDERE. HURLBBELE,

* [FHPZEVEOLPHBELTELL] BZ. BFEREICKT CSICRADRR.

(EEH)) available [FHZ2L\ T3] at your earliest convenience [#&HDERE | 82BN

g4

(3]

A Please call me on my cell phone.
HBICEEL T EEL,

Ldj Please call me at the Yokohama office.
RS 74 ADIES ICEEL TS,

% cell phone [#EEE] (FBIC cell EMEENZZEHHYET,
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Qi rok B
Unit23 HETEDPDPITET EEAS

Informing the caller that you will call back

(T A &

May | call you back later?
BETHHBELTHEBLNTTH?

@ B(Z 1 will call you back later. (H&ETHIFELEY) £€E5 &Y%, May I call you
back? % Is it OK if | call you back? & & [HIFTEL TOWWTT M ?] £EFThBMICLEIED
PESRXAEES LWTESHHEEET,

REEG W

A: Can you talk now?

B: Actually, | have to go to a meeting right now. May | call you
back later?

A: Certainly. I'll be in the office until around 4 o’clock.

B: All right. I'll call you at around three, then.
A: WEBELTEETH?
B: REZNHSRHTIEL TRBEDRVATT, PFELTHEBLLTIA?

A: B5BATY., 4REETIEA 7 1 RUSVET,
B: bhWE L7, TIEIFHRICHEFELET.

(ZE®) actually [3=i4]

E eSS

A Would it be all right if | call you back later?
HETPHELTEVWNTLESD?

A Do you mind if | call you back later?
BETHHELTHNNTLEIH?

&™) Do you mind if ...? [~THWNTIH? ]
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BRI
o

A I'll have him call you back as soon as possible.
KBNS BB IBEEEET,

Ldj I’ll have him call you as soon as he is available.
BOFHRERE. BESLET,

* BFICLTOWRDAMDED DI VRLEFE 2SS, EEADEZDEVELTY, call you
back O VI return your call EES ZEHTEET .

(F&@) have + [A] + [EF] = [[A] IE~E€E2]

2]

A I’m sorry, | have a call on another line.
THELA. BIOBEICETVDATT.

A I’'m afraid | can’t talk right now. BhAvETH. WEFEEEA.

édj Unfortunately, | have to go to a meeting now.
BRBHE. VEDPDI—F 1 2 IIATHBINEERSBEVATT.

pat Actually, | was just on my way out.
=i VENCHDIBE T BESEATT.

* HETHHELEVWEZRIL. ZOEAZEADEVAOVOP/NNE—2VERBATHEEEL L&D,

3]

A Could you give me your number?
PEFESERATVEEFETH?

Ldj At what number can | reach you? @E&icsEETAENNTTH?

* BFLPODEEETEIZHEIE. PITETEOBEESZHRALEL LD, MEEELIDZEX
IEBADEHET DD TIFRVDT, EEROKED | Z helshe ICZE X T At what number can

he/she reach you? D XS ICEWVET,
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S
Unit24 E5%&FEHNS
Taking a message
[T=E] & A ®

Would you like to leave a message?
EEEBBRLICBYETH?

EEZEDDZHAIE. PITELERFOLNESHSE. BEESZHRALET. G52,
=B &I, Il be sure to give him the message. (MIHICIEAET) OKIICEDE.
FOLThEZARICEZRZPIPTRYET,

REEG W
A: This is Hiroshi Kawase of TBR Pharmaceutical. May | speak to
Steve Carlton?
B: I'm afraid he’s not available right now. Would you like to leave
a message?
A: Could you just tell him | called?
A: TBREEQOEODY - HTETE. AF1—J - A—I bV ESAEBEVTEETH?

B: BAWETH, RIVWEBFICHOhE LA, GEEHELICKVETH?
A: BEDPH O EEHBEBABAEITH?

(&E@) available [BFEICE5NB ]

EIDES

il Can | take a message?
EEEBEDYLELESH?

A Would you care to hold, or would you like to leave a
message?
DS PTIEBHBIRYETH, TNEOEEEPRUICBYETH?

* HZYDOXD Can | .72 [EMay | .2 (CTBHIEHTEET . Can | have a message? EIEE L
FtA. take ZFEDZEITFRELEL &D,
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BRI
o

A Does he have your contact information?
BIBB BRI DBREEMOTNETH ?

A Does he have your number?
BEHREOBEESER>TVETH?

% contact information GE#&5E) (&, BE. BEESCX—ILF7RLAZIELET.

2]

Ldj I'll make sure he gets the message.
PBPRIEZET .

A I'll be sure to give him the message.
BFRIEAET.

* E550KH. amessage TlI7a< the message £%2ZEITERLEL £D,
* BI(Z I'll give him the message. EE5ZEHTEET,

3]

A il let him know you called.
PEES BT EERIEAET.

] i be sure to tell him you called.
BEEH BT EELTRICERET,

* I'll tell him you called. &> 7ILICES 721 TH OK TY,
ZEM) letAknow B [AICB #515¥% 525

59
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S
Unit25 EEZETCEE
Asking to leave a message
[T £ A ]

May | leave a message for him?
BIESEBEVTEETH?

EEOLSICE-/=HEIZ. Could you tell him to ...? (HIC~FTDKIIEATULEET
£9H?) £/ Could you ask him to ...? (KIC~FTBXIICEBBOLTWELEFETH?)
T BDDBERDNE—>TT,

REEG W
A: I'm afraid Mr. Johnson is in a meeting right now.
B: May | leave a message for him?

A: Certainly, go ahead.

A: BUAVETH a2V U RBEEVWEI—T 1 JHTY.
B: RICESZHENTEEITH?
A: PLZFEDELE. ESFBFELILEZN.

A1) Go ahead. [(BFET) b, BFELLEEW]

e

A I'd like to leave a message.
REEBELLEVDO T,

A Could you leave a message for him?
BIEEEBENTEETH?

* 2BBORBIE [ (HEREDIFDT) BANDA V=KL TENWTWEREITETH? | HER.
(E®) I'dliketo ... [~L7AL\DTY
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BRI
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A Could you just tell him I called?
BIADDBEN &>/ EEBEABVETH?

A Please tell him | called.
WICEADDEBEDNH /= EHIRATL XN,

* BAIORRD just iE. [~72F] OBKR TR, KEEGHHBICEADBEDNHYET.
* Please ... I Could you ...? KW EPXRHT 1 7 REBXITKRYET,

2]

Ldj Could you have him call me as soon as possible?
BEINRL, WHOBEEVLLTETH?

A Could you ask him to return my call?
FACHT VIR LEBET 2 KSBICHBO LTV ERFETH?

* E55BTBRLEFZ L TELVWEKIET BIR5.
(GE®) have + [A] + [BF] = [[A] (E~Z€%: LTH53]

3]

A Could you just tell him that | got his email?
WHEDX—INEZFRS /e EARR TVEEFETH?

Ldj Could you tell him that I'd like to reschedule our meeting?
ST VIOBREEELEVEWD ZEEBICBEAVEEFETH?

* E5566. BERNARAREZES L THLDEZDEVELTY,
(&&A) reschedule ... [~DBERAZEET 3]
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3
Unit26 ZEZEEBIHEZ
Repeating the message
[T £ A ]

May | confirm your message?
EEERBLTEALLTIN?

@ EEZFEPBEZF. EEOANBZERB L THFICHERIBLDICLEL&D. BELEDE
(ZIE. Is that right? / Is that correct? (ZhTLALWVWTTHR?) EEVEL LD,

E I
A: May | confirm your message?
B: Certainly.
A: You are Taro Yamamoto of Big Trading and you would like to
cancel tomorrow’s lunch meeting. Is that right?
: Yes, itis.
A: I'll make sure Ms. Smith gets the message.

w

A GEZRELTEBLLTID?

B: b E L7,

A: EvT - =T« 2J08A7 - YYENSEPHEOSVFREEF v I Sh
720 ZhTEBLLTTR?

B: &L\ £5TY.

A: AZRIZHBTEDLDICBAET.

&@) confirm [#:R¢ 2] cancel [Fv>tILdD. kg3

e

A May | repeat your message? Eez&JELTEALNTTH?

A Please allow me to reconfirm your message.
EEEBERBESETILSI,

* &A)DFEIRIE. Do you mind if | repeat your message? D LD ICE>THWNTL &S,

* 2FBORETIL. reconfirm (BH#RT ) ORADLYIC. Bl confirm (BT 2) £E-7T
HOK<TTY.
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o

A You are Mr. Tanaka and you would like Ms. Keener to
call you back as soon as possible. Is that right?
AFNEENF—F—ILTEBLFRLBEELTELL, ZNTEBLWTIR?

A You are Bill Laswell of Best Corporation and you would like
Mr. Barnes to call you by 6 o’clock. Is that correct?
ANAN - D=RL—=23>0OEN - AT INEENS/N—NICBEETICBEL TUELL,
ZNTEALLTTR?

* Is that right? {4 ¥) (C Did | get that right? EED ZEHTEEITH PP H T 2 7ILERER.

* EEZR)RLTED EXDEAR/SZ—>E LT, You would like him/her to ... (&7%&7z134%
SERIC~LTELY) ZLODUEIEL&D,

2]

A You would like to reschedule your appointment with
Mr. Peters. Is that right?
E—4—XEDEROBREZEINEL, ZNTEBLLTIR?

A You would like Ms. Goodman to email you as soon as
possible. Is that correct?
Gy RRIANB BN BLA—NEZESTELL, ThTEBLWTTR?

A Would you like him to call you back?
BIH VR LBFESEEL&5H?

A Shall | have him call you back?
BICH B LUBESEEL&OIN?
* GEEEBLEBEICE. ZOEIREVNST. TELMBHFEZEEESHLLHES M,
BEATRTENTHLLTLES,

* KL< HBEENTITH. 2B DRI T make %{F> T make him call you back EEhH R LV&K
DUTEBLEL &5, BFAld have ZELNET .
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Unit 27 E#gezRE<

Asking for contact information

(T Aﬂ &

May | have your name and number, please?
BRMESBEESEBAVLTEBLNTIH?

@ BEEZTENDEZICIE. BREEDITTELEADLNEBEES EHTHVVTHEEEL &S, M
FHLEERYRLTHEEBRAAED >/BAICIE. How do you spell that? (ED&SIZDD
VETH?) £TRT. DDWESE>THESLHIELNTLELS,

KRG ®

A: May | have your name and number, please?

B: Sure, it's Sarah Richardson of Fixit Inc. and my number is
234-43XX.

A: I’'m sorry, could you say your number again, please?

B: Sure, it's 234-43XX.
A: BEHTEBFEESEBAVLTLBLVLTTH?
B: lEL)\. 74 F2y MDY S - UFv— KUY EBRLET . BEESIF 234-43XX TT,

A: THERA. E5—EBESEE>TVWEETETH?
B: (&), 234-43XX T,

(&%) ... Inc. [~#t (incorporated DHE) |

e
A May | ask who's calling, please?
EBLEETLEIN?

Lﬁﬂ May | have the name of your company, please?
MEBANLTESLNTTH?

* HRPOERZIE. BFEENTTX/BFOLYE, 2EBIRIEUERE/LTHRDIRRTT. Unit 6

\\\\\
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BRI
o

A I’m sorry, could you say your name again, please?
THELAD . BLHESDI—EE>TWELEFETH?

A Sorry, could you say your company name again, please?
THEFCAN. BHAEEI—ES O TVAELEFETH?

% Sorry. i I'm sorry. KV EXRPHT 2 FIBREXITRYET,

2]

| Does Mr. Smith have your number?
AIABBBEODBEESE>TNETH?

A Does Mr. Smith have your contact information?
A2 AN DBEEEN > TNETH ?

* EEEEDDHEICIE. BFOEREEREDSH>TOIPEIHPERRLTHEEL L&D,
% contact information [EA&5C] (@H. BEESPA—ILT7 NLAZELET,

3]

A Could you spell that, please?
DDYEHZ TWELFETH?

A Could you spell your company name, please?
WO DD EHZ TWEFETH?

&) spell [DDY%ES)
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Unit 28 #EFOESZREL
Asking for a cell phone number
[TsB] f&A ]

May | have your cell phone number?
HEOBESERATOELEFTETH?

@ HFEOBFESZHOVTHVLWDESIHIAREEZ R, ERESEZHLOTREL., [HF
BHEICEFZLTHEVWTIL?] OKSICHmIMICTYVETERNTL &S, Is it OK if | call
you on your cell phone? EE2THVWTY L. KU TEICKR LL5AEIE Would it be
possible to call you on your cell phone? £FRTHEL &£,

KRG W

A: May | have your cell phone number?

B: Sure, it's 090-4414-40XX.

A: Would you rather | call your office number or your cell phone
number?

B: I'm usually out of the office, so go ahead and call me on my cell
phone.

A: All right.
A: EEDESEHATWELETITETD.
B: LT &. 090-4414-40XX TT,
A: A7 4 RCBRELEESIPVVWTT D, EREBHEFDHOWVTLLSD?

B: 2WTWHSMCH TR DT, ESFHEFICEBIEL TS ZELN,
A: bhPYUELE.

(&&7)) would rather ... [EL2~%&&X, 58] goaheadand ... [EDF~ LTS

HRA
A Do you have a cell phone number | can call?
BEELTHLVBFESHHUETH?

i Could | get your cell phone number?
BHEOPEHFESEA>THEALLTTH?
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BRI
o

A Is it OK if I call you on your cell phone?
HEBEICBELTHEVTTA?

1] canl call you on your cell phone?
BHBECBELTHLNTIN?

* EBE5HUBWHT 2 T7IEEVNATY, HoETEICELV/ZLWEZE. Would it be possible
to call you on your cell phone? &7z9REL &5,

2]

A Would you rather | call your office number or your cell
phone number?
FT4 ACBELEEIHBENTID, ThEDEEHEINTLEIH?

| Which number should I call?
EBELNHESICHBFELZSORNTITH?

A Would it be better to call your cell phone number?
HEICEE LEESPENTLEDD?

* RAIDFEIEIE. Should | call your office number or cell phone number? & L THELNWTL &
o

(3]

A Maybe we should exchange cell phone numbers.
HEOESETRLTHVEESHLNES T,

A It might be more convenient to exchange cell phone
numbers.
HEDOESEZIRL THOEES HEFIHS LNEEA,

% It might be more convenient ... DIZD PP TELRENAICKRYET,

@ ERFEFOLLK 67
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SR |
Unit29 E#REzERIEX

Leaving your contact information

(T A &

My name is Taro Shimazaki and my number is

044-2323-41XX.
07 - SRYFEBLET. HSIF 044-2323-41XX TT.

QD BAOLMEESEXICHE. TII—LT. BFEHEICENET.

KRG W
A: May | have your name and number, please?
B: My name is Taro Shimazaki and my number is
044-2323-41XX.

: How do you spell your first name?

: It's spelled T-A-R-O.

: T, A, R as in “Rabbit,” O?

: That's right.

w>w >

A: BRAERBRFESEHANLTEIBLVTIN?

B: #0077 - IXYFERLEY. HFSIE 044-2323-41XX TY .
A: T7—ARR—LRBEDKIICDDIVETH?

B: T. A. R. O Y.

A: T. A. Rabbit®R. O T3Hh?

B: £57T9Y.,

BEIRR

A The name is Taro Shimazaki, and | can be reached at

044-2323-41XX.
207 - o PHEBRLET. 044-2323-41XX (CHBHE ESNEBRDS DX ET.

A This is Taro Shimazaki, and my office number is

044-2323-41XX.
207 - YXYFREBRLET. 7« AOBEESIE 044-2323-41XX TF,
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BRI
o

A The number for the Tokyo head office is 03-3441-23XX.
HRAMDOESE 03-3441-23XX T,

Ldj The Customer Service number is 0120-461-2XX.
HART—H—EANESE 0120-461-2XX TT.

* F T A ARBEDEBFEESEEADEVNHTT .
* RHDFRBR T for DRHY)C of %> T The number of the ... £52>TH OK TY,

2]

Ldj My name is Taro. T as in Tokyo, A as in Apple, R as in
Rome, O as in Oscar.
ZendAO0 &R LEY. Tokyo D T. Apple ® A. Rome ® R, Oscar ® O TY,

édj It's spelled T-A-R-O.
DDYET. AL R. OTY.

* [~DT] BEEDDYFZEHAT B EXNICRBEABRBEBEZE O TEDPEVFEAD. £<HB
AERHBEED DHP—RETY .

* BFPELVEEIE. DDV ETSEAD KD ICENEREZTNT (I,

3]

Ldj | think he has my number, but let me give it to you just
in case.
BIAOBFESEMOTVDERVNETH. BOLDBEI L THEET,

A I’'m not sure if he has my new number.
WHROH LVBFEESEH > TN\IDESHDHIY F A,

(GEA) letme ... [~ZETL/ZX L] justin case [ZD7z ]
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S b rock B
Unit30 HEHEDESZIEAS

Giving your cell phone number

(T A &

My cell phone number is 080-9111-24XX.
HHOESIE 080-9111-24XX TF.

@ [#%E:E] & cell phone D (ZH mobile phone EHE VK Y, B cell X mobile &
FERANEWET, FEED0 (£0O) lFohFkldzero ERBFLET. 2434 D L5 HBES L.
twenty-four thirty-four D & D ICEAFTRYI>TE>THVNWTT L. —DVEDESEED
THEPEVEEA.

KRG W

A: Can | call you at your office tomorrow morning?

B: Actually, it might be better to call me on my cell phone. Do you
have the number?

A: No, | don’t think so.

B: All right, here it is. My cell phone number is 080-9111-24XX.
A: HEO#HA 7 1 RICHBELTLVTTD?
B: Ri&. HHICEZL TEE2LIEIDPVVATY ., FESEEDLHUTIH?

A: LWWE. DDYEEA.
B: bW ELE. TEEVWETH. HFEDOESIE080-9111-24XX T,

&4 actually [321%]

L DE S

A You can reach me on my cell phone at 080-9111-24XX.
OB, 080-9111-24XX (AT TUWERFNEBHES DEET,

A You can call me on my cell phone at 080-9111-24XX.
RO, 080-9111-24XX IKAHFTLNTT &,

* BFEEB at IHITTEVET,
(EE@) reach E{&EELD |
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BRI
o

A Do you have my cell phone number?
HOBEOESIIOPUETH?

] pid | give you my cell phone number?
BOBEDESEBELLTHYELES?

% give ... my cell phone number [#HEDES % ~ (LA 3]

2]

A Let me give you my cell phone number just in case.
BORD. BOBEOESEHA THEETR,

A If you can’t reach me, try calling me on my cell phone.
EEDODBD DD, HHOIED ICEEL THTL L,

(&EM@) justin case [ZD7=] try-ing [GALID) ~LTH3]

3]

A | may not be able to answer, so please leave a message
if | don’t answer.
BEICHONAWDSE LhAVDT, b ULHANEEFESE BBV LET,

A If | don’t pick up, please leave a message.
BEICERD O DEEEBEVLET.

&) beableto... [~T&Z%] answer [(B5EIC) H5] pickup [(BEEID) 3]

@ ERFEFOLLK 71
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Unit 31 EiREEEBIZHEZ
Repeating the caller’s contact information
[T=E] & A ®

May | repeat your name and number?
BEMESBEESERVELTIZLLTTH?

@ BOIZY hTHRNZZETT Y. EEZEDNDEZICIE. BEEZDPITTELADLIEE
FESEXTHVTHZEL LS. ZON—NZEFRETOBERETOR LTI 2. BFOLH
CERESZEBL. ELLDESIDPZRRTHIEZOPITEL LD,

KRG ®
A: May | repeat your name and number?
B: Certainly.
A: You are Beth Dudley of Wilkin Corporation and your number is
03-2343-32XX. Is that right?
: Yes, it is.
A: I'll make sure Ms. Smith gets the message.

w

A: BLATEBBREBESERVBELTEALVWTTA?

B: bhE L7,

ATsILFY - O—KRKL—23a > ORR- ZERY—&CFT. $EEBES I
03-2343-32XX, ZhTXBLWWTTHR?

B: 3L\ £5TY,

A: BT AIAIGEEERUEAET.

e

A Just to confirm, let me repeat your name and number.
BROD. BRAMEPBEESERBI LTI,

A Allow me to reconfirm your name and number.
BEHEBBEESERBEIETILSL,

* RAIDFIRTIL. confirm DA WIS make sure (HRT2) #F>TH OK T,
* 2FBORKRIRD reconfirm [$. HIC confirm TEHELFWFELEA.
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BRI
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A Could you spell your name, please?
BEMODDYEEDTWELEFETH?

pal Sorry, how do you spell your name?
THECA. BEMEEDESIDODYETH?

* KL< HBEENTYT D . What's the spell? EEHRVEDICLEL &S, 2EFD spell (& [H32]
wRLU. [DDY] OEKRICIERYELA. spell FEBFRAELTED LDICOPIFEL &S,

* 2EBDORBDIFDDPORAD 2 7INBEVWAICHEYET.

2]

A I’m sorry, | thought you said “Johnson.”
THERA. [P0V SEEBOLPoPERBVELE,

A I’'m sorry, I'm not very good with foreign names.
THECA. SEDEHDEDHBBRNATY .

Ldj Sorry, did you say your name was “Bradley”?
THELA. BEHTNE [T5Y NU—] EEEBOLPVELEN?

* HEOE LD OHBEN X, MEMBR L SREITEXBERTT,

(Z&A) be good with ... [~HEE~]

3]

A Is that “B” as in “Bravo” ?
Bravo D B TL &DH7?

Ldj Is that “thirteen” as in “one-three”?
123013 TLESH?

* RED I ODERVGEIF. FHORROKLSICETRTODIEERTHEVNTLED,

% 13 (thirteen) & 30 (thirty). 14 (fourteen) & 40 (forty) R EDKFDB K DD SHRNEZF.
2ERDEDIETRTHEL&D.
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BRI
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A Is there anything else | can do for you?
EPICTRMEHY ETH?

] can 1 do anything else for you today?
SRBEDIAD RN S Y E£TH.

* E556. EPICBRFETEZTLLVABDIHDDEDDEMBFICHERTHRETI N, [1EDIC
BHPRFNE. BEEZVVET L] CODBREZEADIENTELT.

2]

Ldj If you ever need anything, feel free to call me.
HELAPSH I E LS, EEA PEE LS,

édj If you have any questions about anything, please don’t
hesitate to contact me.
ELAPERS S E LS. BEL TBIEZESL,

* feel free to ... & don’t hesitate to ... EEMRIC EEARLS ~LTLEZWV] EVWDEKICAWE
ER

3]

pal Well, | should let you go.
ZBEBYSLESHNNTT R,

A Well, it was good to talk to you.
BELTETINOLTT,

* BRPDORBIE [Hgsce (BEHND) BHELTHIFIEDIHPVN] EWDEBKRT. BEZYDE
FLKLFEOREYXATY.
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O (e 1] vock @)
Unit39 #HL<HLEDTB
Friendly greetings
U@@ﬁﬁﬂj%

How have you been since we last spoke?
BHBICHEL LTLR, LWHHHBTLTIH?

BNEDRDT. ERICZNICHT 3E1ERAMICE>BEEHYEHA. 'm doing
great. How about you? (TR TY &. HEREFEDTIN?) REEEDEIFITOKTY,.
F EROFRELBNTELENHTT. BLOBROACE. TROENERICHD LS00
AT7IBEHNEDEFEVEL &S,

KRG W
A: How have you been since we last spoke?
B: I've been doing great, thank you.
A: That’s good to hear.
A: BBICHEL L TR, LDDBBZLTTH?

B: TRICP > TVWET K. bYHED,
A: ZhIFED 27T,

% How have you been ..? @ “you” 3BEDHEF THS B. HLEBOEHLMFEHERLET.
ZDRFETIE. Bld“you” (FHFAANTHD EBRLTEATVET,

FE4)) since ... [~LI3kE] last [&7&IC]

L DE S

1 How's everything?
BIRESTTD?

A What have you been up to lately?
REESTIN?
* EB5H [RETIP? ] [BFEESTIN?] EVWSBHT. BLOMRTELZ V27

I RHWEDTY., What's new? / How are you doing? / How are things? 2 E&E>THL
el &2,
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A I’m doing pretty well.
TR TET

1 Pve been doing great, thank you.
TRITPoTET. BUHES.
* 33587 5. Couldn't be better. (ZHLE&< @4 ELV=RETT &) EELTHLONT
L&D,

* FFATHRUVEEICIE. 'm hanging in there. / I'm managing. / I'm surviving somehow. (%A
EDPOTVWETY) REEBEABDIEDHTEET,

2]

£ rm glad to hear that.
FEBOT &N ETT.

pal It's good to hear from you.
EEELBATOINLNTT,

* RAIDTIEDIFHNIC. That's good to hear. / Glad to hear you're doing well. 72 EHRIFDE
BRICRWET,

* BEDHEICIE. It's good to talk to you. EE>THEWWTL &D.

3]

A Have you been keeping busy as usual?
WEDBTHIELLTIA?

1 Have you been in touch with Mr. Kojima?
AR SIAEIFEEZRYE>TOWETH?
* 2EBIFREBOMA - RAICDVWTATHRBDERIETY. How's Mr. Kojima doing? EEWTH
OK TY,
(5E) keep busy ML < T3]

Q@ HNWED - AFE— ) =2 91
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