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ELoic 3
KEDHH 8

1 BEBN%ZT D Invoducing Oneselr - 10

2 N&BNY B Invoducing Others 16
3EREBID  Asking about Recent Situations 22

4 NDBEBZEBRD  Asking after Someone 28

5 FBIFTERULES  Omering lelp 34

6 AMIKFEZT D Requesting Help 40

7 NMCBEBRZIEA D Thanking Someone 46

8 N&IEDB  complimenting 52

9 U] EKRDD  Asking Permission 58

10 MFORRFEFIND  Asking How Someone Is Feeling 64
1 ShULWKHEHBERT  Aopressing Happiness 70

12 BEZIRAD  Fopressing Suprise 76
I3YUBLTWBZEZRIIBAD  Fpressing Confusion 82
141 RAET% Agreeing 88

15 REBEWBAD  Disagreeing 94

16 BEZT D Making a Suggesion 100

17 REZKDD  Asking for a Recommendation 106

I8 WERT D Clariping 112

19 §tE%&IL TS  Makinga Plan 118

20 TWWAD EBFD  saying Now 124

21 N&ED  Making an lnvitation 180

22 ?’7,&“3—6 Predicting 136

23 T D Negotiating 142

24 R\ D rosuading 148

25 IBAZHATS - SVRET D  Giving Reasons/Making Excuses
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26 7PRINA RA%ZET D Giving Advice 160

27 NCERZXRDD  Asking for Someone’s Opinion 166

28 BRZERAT D rpressing an Opinion 172

29 KUVHISEZETFD  Deiivering Good News 178

30 BWZ21—RZIBEAD  Delivering Bad News 184

31 RFRZRHBD  ldentifving Strengths 190

32 BRZIWET D Ideniitving Weaknesses 196

33 HWEWBRIREZT D Making Vague Comments 202

3 BREEEET S - BEERLTEDD  Jianstering Calls and Taking Messages
35 BREEMTD - IBEETRY  Making Phone Calls and Leaving a Message 214
36 BEDIERZRDD  requesting More Time 220

37 BAOEMPERZBHSMCITD  Lplaning One’s Pupose [Intent] 226
38 BRWZEED  Congamiaing 232

39 NCRBE - FBET D fssuing aWarning [Caution] 238

40 NZRhETY - BEZND  Encowaging and Wishing Luck 244

41 MFICZEWT  reminding 250

42 B OIREXRT D nsisting 256

43 WRT D Guessing 262

44 ADEZE LTWBRPTEIVRAE  juerpting 268

45 BBZRY  Eogpressing Sympathy 274

46 {EEZKD D Asking for Information 280

47 BBZED  Complaining 286

48 BFEI D Apologizing 292

49 XL ZREET D Resolving Conflicts 298

50 BihEEFD  saing Goodbye 304

5| 312
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U 3{ —d_o How
BUBELT.
T am Hideki Tanaka. I am the regional sales manager.
QEEXRIE/INZ— WEETS - 37HTT. COMMBSORABETT
y,

I work as a project manager at Burton Securities. Here's my

&I1=Zwv MNTI 1082—>0 name card.

WS b2 YT —XHT, TOTIY hTRTH—ELTRUTOET, 2HEESE,

55, KUBELRHDE 5 DEVY " |y name is Catherine.butyou an call me e
\F, B84 FOI%EEST, 8 ' -

I work in the banking field.

2 1 1 .
WAREBRREEFLEHRLT || T

i Everyone calls me Hiro.
(/ \ i -a— ﬁ‘ ah’nmn:t’itutﬂﬂi?.

» |Hi, 'm Fred.
£ | e muTLy KT

7 {How’s it going? 'm Ben.

2 _
L | es wm? miEss,




@ TLRVE
Fr¥—hMIHBE5DDLNIER
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®fFIxX
KB/NE— 2 &2 IeRABBIBAISL
ZENALTVET.
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£ BVRARRGEERSLTL
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A T7OTDEEERTY .
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10 BERER
FHO1—

5\ » Give me a hand, will you?
FERLTNB?
 Fold these clothes, will you?
TTEHBMELIATND?
» Get me some napkins, will you?
DLFTHIEBRLTNB?

(6)  ETbETRBICE, KEORMLE HHEIAD FT, 2315
XTI LI AIT, OB E R TRALIMZ b 2w
LI @A%UMTEL, willyou THEE LA L LTl 2. K
BT, willyou R FRATRITSAES.

(7) | aTell me the sales figures again, will you?
8:We sold 225 units in June and 378 units in July.

A EEBESI—EH

B:6AIC225 A, 7 Bl 378 MERY LFELE.
(8 ) Mo S OZBUTH P LEE 5 7R LA NI RV, will you? & won't you? 2
L% (80 Call Mike for me, won'tyou? [% 4 7 (i LT b & 2 $F7:)).

[ —

FHEOCRISRR
>give (lend] someone a hand [(A) ©=F&5E4)
&> do someone a favor [(A) OBV EECTHIFS]
»impose on someone [(A) 183, HL2115 ]
> help someone out [(A) &3]

@
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] 6 IBXZ93 Making a Suggestion

» Have you thought about bringing on more staff? . s~
ARy TEBEPTIEEEATHELED,

=sUdtAne

» Maybe you could consider moving to a larger apartment.
O ERELT N~ MIF ol ZEEEXTHTEVHHTTH,

=
=

» It might be a good idea to change your sleeping habits.
BREOBREZABDOLNEADS LNELA. e

S<A-SUTE

» If T were you, I'd buy an electric car. />3
HLIDHBRE27=D, BREBEZESTL L.

» Why don’t you ask for a raise.
FIREBOETHEZESESTID,

uiJ

»I think you should start saving a bit more every month. . 5> 4
HBREFBAEOIDVLEEE LIADINELERVET.

» Remember to look the audience members in the eye.
BIHEROANZBEBERDEDLIICLTLEEL,

) It wouldn’t hurt to eat less fried food.
BIMORBEZRS LTHEVWVALYRNWTT D,

A—=sUUAFF

=
=

» Let’s go somewhere different for dinner.
FRICIFEZPES ETANTEEL & D,

» Try driving with both hands on the wheel. /55
BEENY FUCBOTESET5&3IELEL &5,

LA—sulAdtnne

=
<

100



JS==1 1 Have you thought about ...?

*k ok kK ~BEEZATHELD,

» Have you thought about bringing on more staff?
ARy TEHEPT ZEEEXTHELLED,
» Have you thought about buying a bike so you can exercise
while commuting?
BHLEHSERHTEDLIIC, BEFERITEEEXTHELLD,
» Have you thought about doing a benchmark of similar

products?
Bz BRFEOUEEBTANETEIEEZZEZTHELED,

ORI TIREZ T A4, about DH L 12 L BIXFANE T, &b,
CDX)ITREFERMLOBICT L E, BESNMTIGEOREZ S 2,
FAREIMAMSSOT, TORWTHBNLZB X 2B E52 LT
9,

A: Have you thought about checking with a travel agent to see if
there are any flight plus hotel package deals?

B: That’s a really good idea.
A FRATREBIEIC, RTILEMBEF T hOEY MREDBRUVDPHER TSI EaE A CHELLED
B: ZNFETHLNEATT .

#& Cbringon ... [~%#7 ]
OJcommute [komji:t] [#E§ 2 |
Obenchmark [béntfmark] [PEREILET 2 ] (= benchmark test)

REZT3 10l



I5—=>2

It might be a good idea to ...
xxxxi| | ~FBOEENEANE LNELA,

TULRVE

) It might be a good idea to change your sleeping habits.
BROBEBZEADDELVEZDE LNEEA.

) It might be a good idea to shop around before buying a
refrigerator.
AHEEESHIC, H5I50EERTEZOEENEXPSLAEEA.

) It might be a good idea to turn your cell phone off before
going into the interview.
EEICECHIC, BEEEEY>TH<DBEVNEINELNELA,

BHO I IZBHED to AEF 2 EITHREHTT, COXBEZ _HERED
It might not be abad ideato ... (~F2DbHEL LNV TL L)) EFWIRR
e, XL PZIEEN =T Y ADEENE T,

A: It might be a good idea to take a conversation class to brush up
on your French.

B: I'd love to, but | haven’t got the time. Plus, my trip to Paris is just
three weeks away.

A TSV AFRICEZEDTBHIC, KEOREEZTLOOLVEADD LNLEEA.

B: €0ZS5 LEVDOTY D, BHEDPRVATT, Fhic, BO/UTEEDTH 3BEERATT,

&% Oshop around [HH 2 5O 5Tl % A CH % |
Obrushupon ... [~ICEX 25, ~&2%0HET ]
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5= 3

If | were you, I'd ...
b URSBRIERESEB~TBTL &,

) If I were you, I'd buy an electric car.
LD HBE7=5, BRAPHEZESTLLD.

» If T were you, I'd talk to the neighbor and try to work things
out.
LD DHBIED7=5, BBV IALFELTOEHMRLEDETSTLLD,

) If I were you, I'd cut back on eating so much frozen food.
LD DHBE27D, AREMERNTELVKIICTSHTLLD.

ZoORJE, PREEICE o THEPHF OG> TREZ LTVWET,
Ifit wereme, I’'d ... (b LZNDPRZES/2H6~FT5TLLEY) £3T5H2LD
TEE9,

A:If | were you, I'd wear one of your fancy dresses.
B: I was planning to, but the invitation said to dress casually.

A B LD DT /e07eh. HRIEDLPNe RLADENDZEEDDIC.
B: €DDBWEEo/eARTE, BFRICEHD 2 FIVERTEZENTH DD,

& Owork things out [#¥% 9 F { kT 5]
Ocutbackon... [~%#25, W57
Ofrozen food [#%af ]

Ofancy [fénsi] [ L e 7z, #iki ]
Ocasually [k&zuali] [# 227 WViZ]

RE%ZT2 103



5= 4

| think you should ...
BEEFE~TRELZERBVET,

» I think you should start saving a bit more every month.
HRIEFBRAEID LEEZ LIADBIRELZERVET.

» I think you should hire a lawyer with at least 10 years of
experience.
HETRPBELEH 10 EOREDHHFELZEONELZERVET,
) I think you should choose a career that makes you happy.
BEEFEPPERIBNBLBERINELEBOET,

EHICEENRIREEZ T 54121%, Youshould ... T 3,

A: | think you should pick up some souvenirs for your coworkers.
B: OK. Let’s look for something food-related. You can’t go wrong
with food.

A D IEEEDESICADBLEEZE OSSR ET TS

B: WWTT K. AIDBENONZEDERLEL &D. BAHEEEVDH U ELAD D,

Notes ST & 3128 % (You can’t go wrong with + %) &, [~IEHEVRW] Lw
IRIRT, X {MEDNLRBITY, Bl with O HWFEIZIE RI$2] 5
)L LBbh &R E T,

4 [Jsouvenir [siuvonior] [ 3 1 |
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5= 5

Try ...
TLRWE
* ~LEL&S,

Try driving with both hands on the wheel.
BFE/NY PINCBWTEG T A& DICLEL&D,

Try breaking the ice by inviting the new guy to lunch.
FAVESOFICHR>THBRISEBESLEL &S,

Try these scissors. They might work better for cutting cloth.
ZOBONYIZEVEL&£D. EDEDIHPHEYZDICELTLVEDSTY .

o 0Ya RIS, Bl 1#EF o & S RTFRBUTRY ¥, Try
DdH LI E 3B AIRE £ 5,

A: Try telling Steve that his moodiness is starting to affect you.
B: ’m not sure. He’s going through a lot, and | don’t want to upset
him.

Al AT =TI, BOPEBEEVNTHRED MM S LBHTOBDEENEL £O &
B:&¥®H, £5TL &I RIEWBNBIWANALDEL, BESEL<HUELEA.

#% Obreak the ice [(NE DR %E) ITHMIT €2 ]
moodiness [mudines] [AHEHES, 5 F <l
go through a lot [ (fLFFRe LG % &C) WEERHICHE ]

RRICHITHEE
>That’s areally good idea. [Ziizs T LIWHE 2T
>Thanks for the suggestion. [Z#ZEH )7L ) T8V 5 |
> I'll think it over. [#HEf L CaF 5]
>I'mnotsure. [&d, £H9TL&I]

REZTD 105



3 3 HWNFEWIRIREZ T B Making Vague Comments

» Without being too specific, I'd say things are moving in a
positive direction. s>
HEVHDOVWIERFETHENT, PERIOVFRISEATVRERVET.

Ll=sUdtnnr

» Generally speaking, it was an interesting presentation. . s>
BLTERR, ThEERENTLEYF—2a VTl

=
=

» We're going to look into the suggestion in the near future.
MBI, WThEWSBICZOREERIFTHIEICLET,

S«-SUTE

» At this time I haven’t got an answer for you.
SOBRTE, SLACESEABELTVEA.

» I'd say we're more or less happy with the situation.
IEBIEVEVEDRRISHR L TVET.

uiJ

) We need more time to reach a consensus. — s> 3
MBIRERDP—RTIDIZESD LERBHSHUETT .

»I'm sorry I can’t be more specific. 54
BLRBUELEAD, ThULEENICREXEEA.

» It isn’t bad, but it could be better.
FhEBLLHUERAD, BORBYEEA,

S«A—SUUATF

» The speech was very thoughtful. —.,c5—~5
ZOFEBRUSETOBERENBDT LS,

A=sulAdtAne

» 'm not sure right now.
SRESDHLYEEA.

=
<
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JS==1 1 Without being too specific, I'd say ...

Fok gk HEVHDPVZERFETENT, ~EBRVET,

» Without being too specific, I'd say things are moving in a
positive direction.
HEVHDOPVWIERETHENT, PERKOVFEICEATNBERVET.

» Without being too specific, I'd say we're on track to have an
excellent year.
HEVHHOPWZIERETHENT, EBRITESLVEEZLA IS ELTVBERNVET,

» Without being too specific, I'd say our investors are feeling
good about our prospects.
BEVEHPNZERS THOT, SHOBEREFIIAEEORBUCHFRER STV D EBNET,

COEBUL, —BRWEEREZBRDENIRLDL 9, EBEIZIE, FEAH
POEREZF o TV aho2l), HIVFEMEMNLPICLAL B2 ¥
200b LEtAe

A: What can you tell me about this year’s turnout for the computer
show?

B: Without being too specific, I’'d say we’re happy with the gate
receipts.

A AYE1—2—23—DSEOAFERFESTLED.

B: hFE VNN EEETHE, AEBEABRIRAICRBR L TLET,

s Cspecific [sposifik] [EAKM 7% |
Jontracktodo [~L &5 &L Tw3]
Oprospect [praspekt] [FAA, P4 ]
Oturnout [tarmaut] [ (4 N> M ETO) ABEH, A
[Jgate receipts [ ASEHA

BLFEVIREEZTS 203



J8=>2 1 Generally speaking, ...

BMLUTEAI,

) Generally speaking, it was an interesting presentation.
BMLTEAR ZRREKRRNTLEYT—>a>TlEk,

) Generally speaking, the farmers market is a great place to get
fresh produce.
BMLTERE, BEVOBESHEFREFLEFICANIOICTIES LVEFTT,
) Generally speaking, our franchisees are adapting nicely to
the new ordering system.
BLTEAR, BHOTSUFvA XMBER, HLOWREISATALAICOELLBELTVET,

IhiE, MY BASTICHSZOBREZE T LD LEIHATT,
Generally speaking ®ft1 1) |2 In general (L T) 2fli) 2 &b TEFT,

A: Would you recommend the clinic?

B:1 would, yes. Generally speaking, their physical therapists are all
good.

A ZOZEFMEBTITHTT D,

B:AA, $TTHTY., HILTEAE ZIOEBPFETIIHREF T,

s (farmers market [ O IE |
Oproduce [proud(u:s] [ E2pEY |
Ofranchisee [frien(tfaizi:] [7 5 ¥ F ¥ 4 ZNEE
Dadapt to ... [~IZ#ERT 5, M35
Ophysical therapist [Fazsgk+ |
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5==3 ¥ We need more time to ...
BB~ T BDICE > LB ASAETT

) We need more time to reach a consensus.
WEBIFERDP—HITZDICESD LEREIPHETY .

) We need more time to make a decision.
BIIERZEZTIDICE DD UEHSBETT,

) We need more time to formulate a response.
AEBREXBEEZHTDICE DD LREPUETT.

LIV LBHALETHLEBBENICBRL LT, BEFESEDL T
EMTEE T, more time 1&, KEIZE U T a few more weeks (& 2, 3
) % at least another month (A%< 2 ddhé 10H) ZLEEEiRL

BIENTEET,

A: Have you decided yet?
B: Not quite yet. We need more time to talk things over.

A BORDFELTED.
B: LWWA, FEBRATYT. BIEEODLELADEREDPMUETT,

#% [Jconsensus [kensénsos] [ RO—3, &
Oformulate [f5rmjoléit] [ GRFFEV.TT) ~
Otalk things over [(ZOfF2>WT) #iwd 5 ]

kD, ERT L]

BLFEVIREEZTS 205



& (wwe) FB+ more specific.
ZhERHIIC~TEEEA,

»I'm sorry I can’t be more specific.
BLIRHWELAD, ThUERGFNICKEXAEEA.

) I apologize for not being more specific.
U LEHMICEZA LS THLRBY FEA.

» I wish I could be more specific.
TEBHIERD, B2 ERFHICEVNZVLDTYH,

ZOERBE, FEVPHVEVEEFEE LS LT, BANLHREIRETSE
BV EOHIRRH LI WAR B ZER H720I2bh T ¥,

A: The land value analysis may take anywhere from three to six
weeks. I’m sorry | can’t be more specific.

B: | understand. I’d rather you take your time and get it right the
first time.

A #EDOEEF, 3BEDS 6 BB OSVEDPDPBERNET., bEE o= EEX ST ICH
LiRHYUEEA.

B: bW &E L. TLAERMEDT THEDHSERICLTOEELEIPVNERNET,

Notes get something right the first time &\ 9 Z &1, IEffE% LR — MR o %247 -
TZOHEEEYICRE L)L T, MEBEVERLIELEZRITFS L V)X
IH{VC“?O

% [land value analysis [Huffio> 755 |
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was very thoughtful.
TULRWVE
x ~EETHBRRNGOTLE,

» The speech was very thoughtful.
FOERIZETHERBRNVEDT L e,

) I found the gesture to be very thoughtful.
ZORZBEVFETHRRRVEDT UL,

» Allyson’s proposal was very thoughtful.
TUYYORRIFETEBEAVODT L.

CORBTE, 7V ELY)OrwERFANREL L TEbATHE
Fo CNIIBERRPSEORPHICHEEL AN L CMHES HETT, very
thoughtful D442 %, well thought-out (##%7%) % nicely presented (¥
AR ENT2), carefully done (FHEERLfrbh/:) ZEHY T3,

A: How did you like the exhibition of antique hair pins?

B: | thought the inclusion of descriptions in English and Japanese was
very thoughtful.

A: B DT E2 DRRIEWDD T L 72D

B HEBLBABOHAZZATLZDRE, S THERAVERWE L.

& Ogesture [dséstfor] [TRA Y, Y AF v —, HEFR] Dantique [entik] [HAL
Y (»), 7574 =2 (»)] Ohairpin [~7 ¥ ] Oinclusion [inkldzon] [875 ]

HLFEL &R TSR
>more or less [72W7zv, £ohdehi |
>somewhat [V < 574, &5FE]
>mostly [72W72nicBnT, BB»7:]
punclear [1Z->& D) b5k, AfED% ]
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—PUTida=y M4, CBBEERBEZRL TV ET,

A
A conservative plan would be to ... =&t %77 T3 118,120
A few people have said something about ... »#%#55 286
Absolutely. —##mz kw2 * 62
Actually ... -R#zEZ 5" 96
Am | the only one who’s confused about ...? =4z T2 L2525 82
An ounce of prevention is worth a pound of cure. —A(Z#i#; - jEiEz 35 " 241
Another positive benefit is ... =52 148, 151
Any ideas? —#tEz ko 106
Are we allowed to0 ...? —#T#K0D2 58, 62
Are you doing anything ...? —A%i#9 130
Are you feeling well? —#Fotk7#54a% 64
Are you free for ...? =A% 5 130
Are you on board with ...? —AicEAZ K02 166
Are you pulling my leg? —#&# 25" 81
Are you saying ...? —»##735 112,116
Are you serious? —#if# 152 % 94
... are you trying to reach? —~&## %42 - (FE 2L TH5) 208, 213
area [point] of weakness — 5% 535 * 201
As faras | can tell, ... ~#Hhz3H+2 - 5vikz 3 154,157
As much as | regret it, we will be unable to ... = [z ] &HF2 124, 125
ataloss =4z L CVEZLERAD " 87
at sixes and sevens =L T3 &7 (HER L 87
At the risk of guessing incorrectly, I'd say ... —#ill32% 262
At the risk of sounding negative, ... =§i2E#72% 196, 197
... awesome! —A#ii03% 52
B
... baffling. =4 LTV b%HRS 82
Basically, we’re looking to ... =45 DHIgSEXEI]52129% 226
Because ..., the timing isn’t right for us. = [z | &3 124,127
Before we move on to other business, ... = A#55% LTV 284 TH ) AL 268
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Best of luck in [with] your future endeavors. — [v:va2 | &#2 129

Best of luck with ... =A#F 7 - FilzH2 244, 247
Brace yourself. »# =2—-2% 525" 188
Break a leg! —A#j#+ - #EE % * 248
but ~ =Tz ) SR 124
..., but you can call me ~ —=f2#/% 73 10, 14
Bye! —jlnz#&i53 " 308
Bye, bye. =iz #irs " 308
Bye now. =5z 75 " 308
C
Can | ask you ...? —f§#z k02 280, 284
Can | ask you something? —AlcEfzko 5 * 170
Can | give you some advice? —7 /12295 " 165
Can | help (you) ...7? —=Fiitz#L 15 34, 36
Can | (just) ... here? =A%z LT a8H ) A tr 268, 273
Can | ... on the 29th? —EHDIER K02 220, 224
Can | please ask you something? —1&#% kw2 * 285
Can | put you on hold for a moment? =iz iz%+d5 - (z5 2L THH * 213
Can | speak with the manager? —#{z5 * 290
Can | ... to consider your offer? —x#42 142, 146
Can you call back in a few minutes? —&ifz#% 42 - (5L TH5) * 213
Can you do me a favor? — Atz 32 40, %%
Can you ever forgive me? —#5+ % 292
Can you help me understand ...? =24Z& L TV»aZ L2525 82, 84
Can you please ...? =&z 513 - (75 257 214, 216
Can you please repeat ...? —#i#Z7153 112,115
Can you please spell your name for me? —&Eaf# i 9% - (A5 2L TH59 * 213
Can you recommend ...? —#££#k0 2 106
... can’t be more specific. =&\ % EF+ T2 202
can’t make heads or tails of ... =24zl Tz Lafmis " 87
Care to join me for ...? =A%#9 130, 135
... caused by ~ =H 1 #F W% - 5wz T5 154
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